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Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 4 0 0 1 0 0 0 0 0 1 0 1 5

% spored O.B. 10.3% 0.0% 0.0% 5.6% 0.0% 0.0% 0.0% 0.0% 0.0% 5.3% 0.0% 3.1% 33.3%

Ispitanici 29 0 1 4 4 1 8 22 0 4 2 10 9

% spored O.B. 74.4% 0.0% 12.5% 22.2% 28.6% 2.8% 22.9% 64.7% 0.0% 21.1% 14.3% 31.3% 60.0%

Ispitanici 6 8 7 7 8 18 22 12 5 9 6 18 1

% spored O.B. 15.4% 61.5% 87.5% 38.9% 57.1% 50.0% 62.9% 35.3% 83.3% 47.4% 42.9% 56.3% 6.7%

Ispitanici 0 4 0 6 2 17 5 0 1 5 5 0 0

% spored O.B. 0.0% 30.8% 0.0% 33.3% 14.3% 47.2% 14.3% 0.0% 16.7% 26.3% 35.7% 0.0% 0.0%

Ispitanici 0 1 0 0 0 0 0 0 0 0 1 3 0

% spored O.B. 0.0% 7.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 7.1% 9.4% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Struga

Bolnica 

Kavadar
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Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 28 1 0 2 2 1 5 17 0 2 1 3 11

% spored O.B. 71.8% 7.7% 0.0% 11.1% 14.3% 2.8% 14.3% 50.0% 0.0% 10.5% 7.1% 9.4% 73.3%

Ispitanici 11 0 0 6 1 15 22 14 1 6 4 17 4

% spored O.B. 28.2% 0.0% 0.0% 33.3% 7.1% 41.7% 62.9% 41.2% 16.7% 31.6% 28.6% 53.1% 26.7%

Ispitanici 0 2 2 7 5 11 8 3 3 10 6 11 0

% spored O.B. 0.0% 15.4% 25.0% 38.9% 35.7% 30.6% 22.9% 8.8% 50.0% 52.6% 42.9% 34.4% 0.0%

Ispitanici 0 10 6 3 6 9 0 0 2 1 3 1 0

% spored O.B. 0.0% 76.9% 75.0% 16.7% 42.9% 25.0% 0.0% 0.0% 33.3% 5.3% 21.4% 3.1% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TAEN PACIENT - Op{ti bolnici

Vkupno

Vkupno

Higienata vo bolnicata * Op{ta bolnica  

Op{ta bolnica

Higienata 

vo 

bolnicata

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Opremata za dijagnoza * Op{ta bolnica  

Op{ta bolnica

Opremata 

za 

dijagnoza

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor
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o

Bolnica 
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Ispitanici 0 0 0 0 0 0 0 0 0 1 1 0 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.3% 7.1% 0.0% 0.0%

Ispitanici 14 0 0 0 2 13 3 19 1 2 1 5 2

% spored O.B. 35.9% 0.0% 0.0% 0.0% 14.3% 36.1% 8.6% 55.9% 16.7% 10.5% 7.1% 15.6% 13.3%

Ispitanici 25 4 0 7 8 16 30 15 3 9 6 18 6

% spored O.B. 64.1% 30.8% 0.0% 38.9% 57.1% 44.4% 85.7% 44.1% 50.0% 47.4% 42.9% 56.3% 40.0%

Ispitanici 0 9 8 11 4 7 2 0 2 7 6 4 0

% spored O.B. 0.0% 69.2% 100.0% 61.1% 28.6% 19.4% 5.7% 0.0% 33.3% 36.8% 42.9% 12.5% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 5 7

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 15.6% 46.7%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Bolnica 

Struga
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Kavadar
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Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 0 0 0 0 0 0 4 0 0 0 0 0 1

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 11.4% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7%

Ispitanici 13 1 0 0 0 8 3 9 0 4 1 5 6

% spored O.B. 33.3% 7.7% 0.0% 0.0% 0.0% 22.2% 8.6% 26.5% 0.0% 21.1% 7.1% 15.6% 40.0%

Ispitanici 26 0 0 0 10 17 28 25 3 10 6 13 8

% spored O.B. 66.7% 0.0% 0.0% 0.0% 71.4% 47.2% 80.0% 73.5% 50.0% 52.6% 42.9% 40.6% 53.3%

Ispitanici 0 12 8 18 4 11 0 0 3 5 7 14 0

% spored O.B. 0.0% 92.3% 100.0% 100.0% 28.6% 30.6% 0.0% 0.0% 50.0% 26.3% 50.0% 43.8% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Vkupno

Qubeznosta na lekarite * Op{ta bolnica  

Op{ta bolnica

Qubeznos

ta na 

lekarite

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Medicinskata nega * Op{ta bolnica  

Op{ta bolnica

Medicins

kata nega

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor
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o
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Ko~ani

Ispitanici 0 0 0 0 1 2 1 0 0 1 0 0 3

% spored O.B. 0.0% 0.0% 0.0% 0.0% 7.1% 5.6% 2.9% 0.0% 0.0% 5.3% 0.0% 0.0% 20.0%

Ispitanici 1 0 0 0 4 11 7 23 1 4 1 4 5

% spored O.B. 2.6% 0.0% 0.0% 0.0% 28.6% 30.6% 20.0% 67.6% 16.7% 21.1% 7.1% 12.5% 33.3%

Ispitanici 17 2 0 0 6 13 25 11 3 8 6 15 7

% spored O.B. 43.6% 15.4% 0.0% 0.0% 42.9% 36.1% 71.4% 32.4% 50.0% 42.1% 42.9% 46.9% 46.7%

Ispitanici 21 11 8 18 3 10 2 0 2 6 7 13 0

% spored O.B. 53.8% 84.6% 100.0% 100.0% 21.4% 27.8% 5.7% 0.0% 33.3% 31.6% 50.0% 40.6% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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o
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Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.3% 0.0% 0.0% 0.0%

Ispitanici 5 1 0 0 6 1 2 14 0 1 1 0 3

% spored O.B. 12.8% 7.7% 0.0% 0.0% 42.9% 2.8% 5.7% 41.2% 0.0% 5.3% 7.1% 0.0% 20.0%

Ispitanici 19 1 0 0 6 16 21 20 1 6 7 14 8

% spored O.B. 48.7% 7.7% 0.0% 0.0% 42.9% 44.4% 60.0% 58.8% 16.7% 31.6% 50.0% 43.8% 53.3%

Ispitanici 15 11 8 18 2 19 12 0 5 11 6 16 4

% spored O.B. 38.5% 84.6% 100.0% 100.0% 14.3% 52.8% 34.3% 0.0% 83.3% 57.9% 42.9% 50.0% 26.7%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 2 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Vkupno

Stru~nosta na lekarite * Op{ta bolnica  

Op{ta bolnica

Stru~nost

a na 

lekarite

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor

Qubeznosta na personalot * Op{ta bolnica  

Op{ta bolnica

Qubeznos

ta na 

personalo

t

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

__________________________________________________________________________________________________________________________________________________________________________________________



Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar
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Ispitanici 0 0 0 0 0 1 0 0 0 1 1 0 2

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 2.8% 0.0% 0.0% 0.0% 5.3% 7.1% 0.0% 13.3%

Ispitanici 0 1 0 0 4 16 3 32 0 1 1 2 2

% spored O.B. 0.0% 7.7% 0.0% 0.0% 28.6% 44.4% 8.6% 94.1% 0.0% 5.3% 7.1% 6.3% 13.3%

Ispitanici 12 2 0 1 9 12 21 2 5 11 5 15 7

% spored O.B. 30.8% 15.4% 0.0% 5.6% 64.3% 33.3% 60.0% 5.9% 83.3% 57.9% 35.7% 46.9% 46.7%

Ispitanici 27 10 8 17 1 7 11 0 1 6 7 13 4

% spored O.B. 69.2% 76.9% 100.0% 94.4% 7.1% 19.4% 31.4% 0.0% 16.7% 31.6% 50.0% 40.6% 26.7%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 2 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Ispitanici 0 2 0 0 0 0 0 1 0 0 0 0 1

% spored O.B. 0.0% 15.4% 0.0% 0.0% 0.0% 0.0% 0.0% 2.9% 0.0% 0.0% 0.0% 0.0% 6.7%

Ispitanici 15 3 0 0 0 17 27 29 0 2 2 9 2

% spored O.B. 38.5% 23.1% 0.0% 0.0% 0.0% 47.2% 77.1% 85.3% 0.0% 10.5% 14.3% 28.1% 13.3%

Ispitanici 19 3 0 1 10 9 8 4 4 8 6 19 6

% spored O.B. 48.7% 23.1% 0.0% 5.6% 71.4% 25.0% 22.9% 11.8% 66.7% 42.1% 42.9% 59.4% 40.0%

Ispitanici 5 5 8 17 4 10 0 0 2 9 6 4 6

% spored O.B. 12.8% 38.5% 100.0% 94.4% 28.6% 27.8% 0.0% 0.0% 33.3% 47.4% 42.9% 12.5% 40.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Nema odgovor

Vkupno

Dostapnosta na lekarite * Op{ta bolnica  

Op{ta bolnica

Dostapnos

ta na 

lekarite

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Stru~nosta na personalot * Op{ta bolnica  

Op{ta bolnica

Mnogu 

zadovolen

Stru~nost

a na 

personalo

t

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen
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Ispitanici 0 0 0 0 2 4 0 2 0 1 0 0 2

% spored O.B. 0.0% 0.0% 0.0% 0.0% 14.3% 11.1% 0.0% 5.9% 0.0% 5.3% 0.0% 0.0% 13.3%

Ispitanici 0 1 0 0 3 14 23 9 1 1 2 7 1

% spored O.B. 0.0% 7.7% 0.0% 0.0% 21.4% 38.9% 65.7% 26.5% 16.7% 5.3% 14.3% 21.9% 6.7%

Ispitanici 7 4 0 1 5 12 11 23 4 9 6 22 6

% spored O.B. 17.9% 30.8% 0.0% 5.6% 35.7% 33.3% 31.4% 67.6% 66.7% 47.4% 42.9% 68.8% 40.0%

Ispitanici 32 8 8 17 4 6 1 0 1 8 6 3 6

% spored O.B. 82.1% 61.5% 100.0% 94.4% 28.6% 16.7% 2.9% 0.0% 16.7% 42.1% 42.9% 9.4% 40.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Ispitanici 1 0 0 0 0 0 5 6 0 1 0 1 1

% spored O.B. 2.6% 0.0% 0.0% 0.0% 0.0% 0.0% 14.3% 17.6% 0.0% 5.3% 0.0% 3.1% 6.7%

Ispitanici 31 4 0 0 9 7 16 19 1 9 8 18 1

% spored O.B. 79.5% 30.8% 0.0% 0.0% 64.3% 19.4% 45.7% 55.9% 16.7% 47.4% 57.1% 56.3% 6.7%

Ispitanici 7 8 8 18 5 29 14 5 5 9 6 13 12

% spored O.B. 17.9% 61.5% 100.0% 100.0% 35.7% 80.6% 40.0% 14.7% 83.3% 47.4% 42.9% 40.6% 80.0%

Ispitanici 0 1 0 0 0 0 0 4 0 0 0 0 1

% spored O.B. 0.0% 7.7% 0.0% 0.0% 0.0% 0.0% 0.0% 11.8% 0.0% 0.0% 0.0% 0.0% 6.7%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Vkupno

Rabotno vreme * Op{ta bolnica  

Op{ta bolnica

Rabotno 

vreme

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor

Dostapnosta na personalot * Op{ta bolnica  

Op{ta bolnica

Dostapnos

ta na 

personalo

t

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen
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Ispitanici 26 0 0 0 0 0 0 0 0 0 3 2 0

% spored O.B. 66.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 21.4% 6.3% 0.0%

Ispitanici 13 0 0 0 0 1 0 1 0 0 5 9 0

% spored O.B. 33.3% 0.0% 0.0% 0.0% 0.0% 2.8% 0.0% 2.9% 0.0% 0.0% 35.7% 28.1% 0.0%

Ispitanici 0 0 0 2 2 2 6 25 0 4 6 14 0

% spored O.B. 0.0% 0.0% 0.0% 11.1% 14.3% 5.6% 17.1% 73.5% 0.0% 21.1% 42.9% 43.8% 0.0%

Ispitanici 0 13 8 16 12 33 29 8 6 15 0 7 15

% spored O.B. 0.0% 100.0% 100.0% 88.9% 85.7% 91.7% 82.9% 23.5% 100.0% 78.9% 0.0% 21.9% 100.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar
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Ispitanici 11 2 0 3 4 1 0 13 0 1 1 0 4

% spored O.B. 28.2% 15.4% 0.0% 16.7% 28.6% 2.8% 0.0% 38.2% 0.0% 5.3% 7.1% 0.0% 26.7%

Ispitanici 16 3 0 2 1 12 9 9 1 2 2 14 5

% spored O.B. 41.0% 23.1% 0.0% 11.1% 7.1% 33.3% 25.7% 26.5% 16.7% 10.5% 14.3% 43.8% 33.3%

Ispitanici 12 6 0 5 8 19 26 12 4 10 7 14 6

% spored O.B. 30.8% 46.2% 0.0% 27.8% 57.1% 52.8% 74.3% 35.3% 66.7% 52.6% 50.0% 43.8% 40.0%

Ispitanici 0 2 8 8 1 4 0 0 1 6 4 4 0

% spored O.B. 0.0% 15.4% 100.0% 44.4% 7.1% 11.1% 0.0% 0.0% 16.7% 31.6% 28.6% 12.5% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Vremeto na ~ekawe za pregled * Op{ta bolnica  

Op{ta bolnica

Vremeto 

na ~ekawe 

za pregled

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Vkupno

Pristap do bolnicata * Op{ta bolnica  

Op{ta bolnica

Pristap 

do 

bolnicata

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen
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Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 2 3 0 3 0 0 0 5 0 1 1 0 4

% spored O.B. 5.1% 23.1% 0.0% 16.7% 0.0% 0.0% 0.0% 14.7% 0.0% 5.3% 7.1% 0.0% 26.7%

Ispitanici 21 2 0 4 1 11 9 4 0 4 2 1 6

% spored O.B. 53.8% 15.4% 0.0% 22.2% 7.1% 30.6% 25.7% 11.8% 0.0% 21.1% 14.3% 3.1% 40.0%

Ispitanici 16 4 0 2 12 20 26 25 6 10 7 14 4

% spored O.B. 41.0% 30.8% 0.0% 11.1% 85.7% 55.6% 74.3% 73.5% 100.0% 52.6% 50.0% 43.8% 26.7%

Ispitanici 0 4 8 9 1 5 0 0 0 4 4 11 0

% spored O.B. 0.0% 30.8% 100.0% 50.0% 7.1% 13.9% 0.0% 0.0% 0.0% 21.1% 28.6% 34.4% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 6 1

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 18.8% 6.7%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 2 3 0 5 0 0 0 14 0 1 0 0 5

% spored O.B. 5.1% 23.1% 0.0% 27.8% 0.0% 0.0% 0.0% 41.2% 0.0% 5.3% 0.0% 0.0% 33.3%

Ispitanici 12 3 0 3 5 4 10 15 1 0 0 0 6

% spored O.B. 30.8% 23.1% 0.0% 16.7% 35.7% 11.1% 28.6% 44.1% 16.7% 0.0% 0.0% 0.0% 40.0%

Ispitanici 20 3 0 2 9 23 25 5 5 10 9 12 4

% spored O.B. 51.3% 23.1% 0.0% 11.1% 64.3% 63.9% 71.4% 14.7% 83.3% 52.6% 64.3% 37.5% 26.7%

Ispitanici 5 4 8 8 0 9 0 0 0 8 5 19 0

% spored O.B. 12.8% 30.8% 100.0% 44.4% 0.0% 25.0% 0.0% 0.0% 0.0% 42.1% 35.7% 59.4% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 1 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Vkupno

Vremeto na ~ekawe na rezultati * Op{ta bolnica  

Op{ta bolnica

Vremeto 

na ~ekawe 

na 

rezultati

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor

Vremeto na ~ekawe za ispituvawa * Op{ta bolnica  

Op{ta bolnica

Vremeto 

na ~ekawe 

za 

ispituvaw

a

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________



Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 28 0 0 0 0 3 0 0 0 3 0 0 1

% spored O.B. 71.8% 0.0% 0.0% 0.0% 0.0% 8.3% 0.0% 0.0% 0.0% 15.8% 0.0% 0.0% 6.7%

Ispitanici 11 1 0 3 3 14 0 14 0 4 2 1 4

% spored O.B. 28.2% 7.7% 0.0% 16.7% 21.4% 38.9% 0.0% 41.2% 0.0% 21.1% 14.3% 3.1% 26.7%

Ispitanici 0 4 0 6 8 14 26 20 5 9 7 13 8

% spored O.B. 0.0% 30.8% 0.0% 33.3% 57.1% 38.9% 74.3% 58.8% 83.3% 47.4% 50.0% 40.6% 53.3%

Ispitanici 0 8 8 9 3 5 9 0 1 3 5 17 2

% spored O.B. 0.0% 61.5% 100.0% 50.0% 21.4% 13.9% 25.7% 0.0% 16.7% 15.8% 35.7% 53.1% 13.3%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 1 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 21 2 0 1 0 3 5 16 0 1 0 10 5

% spored O.B. 53.8% 15.4% 0.0% 5.6% 0.0% 8.3% 14.3% 47.1% 0.0% 5.3% 0.0% 31.3% 33.3%

Ispitanici 17 3 0 7 1 16 22 18 2 6 3 16 10

% spored O.B. 43.6% 23.1% 0.0% 38.9% 7.1% 44.4% 62.9% 52.9% 33.3% 31.6% 21.4% 50.0% 66.7%

Ispitanici 1 5 0 6 7 13 8 0 4 7 6 6 0

% spored O.B. 2.6% 38.5% 0.0% 33.3% 50.0% 36.1% 22.9% 0.0% 66.7% 36.8% 42.9% 18.8% 0.0%

Ispitanici 0 3 8 4 6 4 0 0 0 5 5 0 0

% spored O.B. 0.0% 23.1% 100.0% 22.2% 42.9% 11.1% 0.0% 0.0% 0.0% 26.3% 35.7% 0.0% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mnogu 

zadovolen

Vkupno

Vkupno

Uslovi i komfor vo ~ekalna * Op{ta bolnica  

Op{ta bolnica

Uslovi i 

komfor 

vo 

~ekalna

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Odnos na {alterski slu`benici * Op{ta bolnica  

Op{ta bolnica

Odnos na 

{altersk

i 

slu`beni

ci

Voop{to 

nezadovolen

Donekade 

nezadovolen

Donekade 

zadovolen

Mnogu 

zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________



Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 29 0 0 0 0 0 1 16 0 0 0 0 2

% spored O.B. 74.4% 0.0% 0.0% 0.0% 0.0% 0.0% 2.9% 47.1% 0.0% 0.0% 0.0% 0.0% 13.3%

Ispitanici 10 0 0 3 0 3 2 9 0 0 0 6 6

% spored O.B. 25.6% 0.0% 0.0% 16.7% 0.0% 8.3% 5.7% 26.5% 0.0% 0.0% 0.0% 18.8% 40.0%

Ispitanici 0 2 2 7 2 9 18 9 3 10 5 11 6

% spored O.B. 0.0% 15.4% 25.0% 38.9% 14.3% 25.0% 51.4% 26.5% 50.0% 52.6% 35.7% 34.4% 40.0%

Ispitanici 0 11 6 8 12 24 14 0 3 9 9 15 0

% spored O.B. 0.0% 84.6% 75.0% 44.4% 85.7% 66.7% 40.0% 0.0% 50.0% 47.4% 64.3% 46.9% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0 1

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 29 11 8 13 14 16 35 13 6 13 10 30 2

% spored O.B. 74.4% 84.6% 100.0% 72.2% 100.0% 44.4% 100.0% 38.2% 100.0% 68.4% 71.4% 93.8% 13.3%

Ispitanici 10 2 0 4 0 17 0 17 0 6 4 2 10

% spored O.B. 25.6% 15.4% 0.0% 22.2% 0.0% 47.2% 0.0% 50.0% 0.0% 31.6% 28.6% 6.3% 66.7%

Ispitanici 0 0 0 1 0 3 0 4 0 0 0 0 3

% spored O.B. 0.0% 0.0% 0.0% 5.6% 0.0% 8.3% 0.0% 11.8% 0.0% 0.0% 0.0% 0.0% 20.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Donekade 

zadovolen

Op{ta bolnica

Vreme na 

~ekawe za 

{alter

Do polovina 

~as
me|u 

polovina i 

eden ~as
me|u eden i 

dva ~asa

Vreme na ~ekawe za {alter * Op{ta bolnica  

Vkupno

Privatnost za vreme na pregled * Op{ta bolnica  

Op{ta bolnica

Privatno

st za 

vreme na 

pregled

Voop{to 

nezadovolen

Donekade 

nezadovolen

Mnogu 

zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________



Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 21 4 8 8 7 13 9 0 5 9 9 13 0

% spored O.B. 53.8% 30.8% 100.0% 44.4% 50.0% 36.1% 25.7% 0.0% 83.3% 47.4% 64.3% 40.6% 0.0%

Ispitanici 16 5 0 7 2 8 17 0 1 8 5 18 4

% spored O.B. 41.0% 38.5% 0.0% 38.9% 14.3% 22.2% 48.6% 0.0% 16.7% 42.1% 35.7% 56.3% 26.7%

Ispitanici 2 0 0 2 3 7 8 1 0 2 0 1 7

% spored O.B. 5.1% 0.0% 0.0% 11.1% 21.4% 19.4% 22.9% 2.9% 0.0% 10.5% 0.0% 3.1% 46.7%

Ispitanici 0 2 0 0 2 5 1 10 0 0 0 0 4

% spored O.B. 0.0% 15.4% 0.0% 0.0% 14.3% 13.9% 2.9% 29.4% 0.0% 0.0% 0.0% 0.0% 26.7%

Ispitanici 0 1 0 1 0 2 0 8 0 0 0 0 0

% spored O.B. 0.0% 7.7% 0.0% 5.6% 0.0% 5.6% 0.0% 23.5% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 1 0 0 0 0 0 4 0 0 0 0 0

% spored O.B. 0.0% 7.7% 0.0% 0.0% 0.0% 0.0% 0.0% 11.8% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 0 0 0 1 0 6 0 0 0 0 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 2.8% 0.0% 17.6% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 5 0 0 0 0 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 14.7% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

do edna 

nedela

do eden mesec

pove}e od 

eden mesec

Vkupno

Vreme na ~ekawe za pregled * Op{ta bolnica  

Op{ta bolnica

Vreme na 

~ekawe za 

pregled

Do polovina 

~as
me|u 

polovina i 

eden ~as
me|u eden i 

dva ~asa

me|u dva i 

~etiri ~asa

eden den
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Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 6 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 18.8% 0.0%

Ispitanici 11 3 8 9 12 9 4 0 6 11 9 0 0

% spored O.B. 28.2% 23.1% 100.0% 50.0% 85.7% 25.0% 11.4% 0.0% 100.0% 57.9% 64.3% 0.0% 0.0%

Ispitanici 25 6 0 2 2 13 24 0 0 7 5 7 1

% spored O.B. 64.1% 46.2% 0.0% 11.1% 14.3% 36.1% 68.6% 0.0% 0.0% 36.8% 35.7% 21.9% 6.7%

Ispitanici 3 2 0 1 0 5 6 0 0 1 0 10 0

% spored O.B. 7.7% 15.4% 0.0% 5.6% 0.0% 13.9% 17.1% 0.0% 0.0% 5.3% 0.0% 31.3% 0.0%

Ispitanici 0 0 0 4 0 6 1 16 0 0 0 8 3

% spored O.B. 0.0% 0.0% 0.0% 22.2% 0.0% 16.7% 2.9% 47.1% 0.0% 0.0% 0.0% 25.0% 20.0%

Ispitanici 0 1 0 1 0 2 0 5 0 0 0 1 8

% spored O.B. 0.0% 7.7% 0.0% 5.6% 0.0% 5.6% 0.0% 14.7% 0.0% 0.0% 0.0% 3.1% 53.3%

Ispitanici 0 1 0 0 0 1 0 11 0 0 0 0 3

% spored O.B. 0.0% 7.7% 0.0% 0.0% 0.0% 2.8% 0.0% 32.4% 0.0% 0.0% 0.0% 0.0% 20.0%

Ispitanici 0 0 0 1 0 0 0 0 0 0 0 0 0

% spored O.B. 0.0% 0.0% 0.0% 5.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 2 0 0 0 0 0

% spored O.B. 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.9% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Vkupno

Vreme na 

~ekawe za 

ispituvaw

e

Nema odgovor

Do polovina 

~as
me|u 

polovina i 

eden ~as
me|u eden i 

dva ~asa

me|u dva i 

~etiri ~asa

eden den

do edna 

nedela

do eden mesec

pove}e od 

eden mesec

Vreme na ~ekawe za ispituvawe * Op{ta bolnica  

Op{ta bolnica
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Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 17 13 8 17 11 18 26 17 5 15 12 31 5

% spored O.B. 43.6% 100.0% 100.0% 94.4% 78.6% 50.0% 74.3% 50.0% 83.3% 78.9% 85.7% 96.9% 33.3%

Ispitanici 22 0 0 1 3 18 9 17 1 4 2 1 10

% spored O.B. 56.4% 0.0% 0.0% 5.6% 21.4% 50.0% 25.7% 50.0% 16.7% 21.1% 14.3% 3.1% 66.7%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 29 13 8 17 7 23 26 11 5 16 12 30 9

% spored O.B. 74.4% 100.0% 100.0% 94.4% 50.0% 63.9% 74.3% 32.4% 83.3% 84.2% 85.7% 93.8% 60.0%

Ispitanici 10 0 0 1 7 13 9 23 1 3 2 2 6

% spored O.B. 25.6% 0.0% 0.0% 5.6% 50.0% 36.1% 25.7% 67.6% 16.7% 15.8% 14.3% 6.3% 40.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Bolnica 

Tetovo

Bolnica 

Gevgelij

a

Bolnica 

Ki~evo

Bolnica 

Strumic

a

Bolnica 

Ohrid

Bolnica 

Bitola

Bolnica 

Prilep

Bolnica 

[tip

Bolnica 

Struga

Bolnica 

Kavadar

ci

Bolnica 

Veles

Bolnica 

Kumanov

o

Bolnica 

Ko~ani

Ispitanici 21 13 8 18 10 33 26 17 6 17 13 30 12

% spored O.B. 53.8% 100.0% 100.0% 100.0% 71.4% 91.7% 74.3% 50.0% 100.0% 89.5% 92.9% 93.8% 80.0%

Ispitanici 18 0 0 0 4 3 9 17 0 2 1 2 3

% spored O.B. 46.2% 0.0% 0.0% 0.0% 28.6% 8.3% 25.7% 50.0% 0.0% 10.5% 7.1% 6.3% 20.0%

Ispitanici 39 13 8 18 14 36 35 34 6 19 14 32 15

% spored O.B. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Zadovolstvo od kvalitet na uslugata na doktorite * Op{ta bolnica  

Op{ta bolnica

Zadovolst

vo od 

kvalitet 

na 

uslugata 

Da

Ne

Vkupno

Zadovolst

vo od 

kvalitet 

na 

uslugata 

Da

Ne

Vkupno

Zadovolstvo od kvalitet na uslugata na medicinskiot personal na priemnoto oddelenie * Op{ta bolnica  

Op{ta bolnica

Op{ta bolnica

Zadovolst

vo od 

kvalitet 

na 

uslugata 

Da

Ne

Vkupno

Zadovolstvo od kvalitet na uslugata na medicinskata sestra * Op{ta bolnica  
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