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[lpXaBHUTE OpraHv 1 MHCTUTYLUK OA jaBHWOT cekTop Bo Penybnuka CesepHa Makenonuja
noafajku oa 3anox6ute 3a o6e3beaysarbe Ha NOYUTYBAHETO HA YCTABHOCTA, 3aKOHUTOCTA,
NPOteCUOHANHNOT MHTErPUTET, TPAHCNAPEeHTHOCTa W 3alTUTaTa Ha YOBeKoBUTE cnoboau 1
npasea, ja ycBojyBaarT cneaHara nonuvTuka:

NONMUTUKA HA UHTEMPUTET

[pXaBHUTE OpraHn U MHCTUTYLWN OA jaBHUOT cekTop Bo Penybnuka CesepHa MakegoHuja ro
npudakaaT MHTErPUTETOT Kako Temen Ha AobpoTo ynpasyBakbe W CTpaTelkun W oApXnve
OAroBOp Ha Kopynuujata. VIHTErpuTeTor e Of CYWTUHCKO 3Hayetbe 3a eKOHOMCKWOT,
COUMjanHUOT U ONLUTECTBEHWOT NpocnepuTer.

MNopa nHTerputeT ce noapasbupa 3aKOHUTO, HE3EBUCHO, HENPUCTPacHO, 8TU4KO, OArOBOPHO 1
TpaHCNapeHTHO Bpluere Ha pabotu co kou cnyx6ewute nuua ro vysaat CBOjOT yrneq u
YrNeaoT Ha MHCTUTyuujata BO Koja Ce OArOBOPHO nuue, OAHOCHO ce BpaboTeHu, M
eNUMUHNPaaT PU3NLIUTE U M1 OTCTPaHyBaaT COMHEBaHharta BO MOXHOCTa OA HacTaHyBarbe U
pa3soj Ha Kopynuwja v co Toa obeabeaysaat gosepba Ha rpafaHuTe BO BPWEHETO Ha jasHuTe
¢hyHKUMK 1 BO paboTaTa Ha jaBHUTE MHCTUTYLMN.

3acunyBar-eTo U NoAUrHyBateTo Ha UHTerpuTeTorT e 3aefHu4Ka Mucuja u OAroBOPHOCT Ha
CUTE MHCTUTYUMN BO CUCTEMOT W Ha CUTE HUBOA Ha BNAcCT.

Mpudakajkn ja nonuTvkara Ha uHTerputeT, MUHHCTEPCTBOTO 3a JIOKaNHa camoyrnpasa ce
obsp3yBa Ha (1) BOcnocTaByBatbe Ha CUCTEM Ha WHTErpUTeT BO MWHCTUTYUWWTE, (2)
CnpoBeAyBarke U NOAAPLIKA Ha CUCTEMOT 3a WHTErpuTeT W (3) cneaewe U U3BecTyBatbe 3a
npUMEHaTa Ha CUCTEMOT 3a UHTerpuTeT.

MUHHCTEPCTBOTO 38 JlOKa/Ha camoynpasa v 3ano3Hasa CO cBojaTa nonuTUka 3a
WHTErpUTET W NPUNAAHULUTE HA NPUBATHWOT CEKTOP, rParaHCKOTO OMWTECTBO U rpafanuTe
Gapajku Of HUB, KAKO NapTHEpPX BO NPOLECOT, Aa M NOYMTYBaaT NOCTaBEHUTE BPEAHOCTH U
CTaHAapaK BO OAHOCUTE CO APXABHWUTE OPraHn ¥ MHCTUTYLMWUTE OZ, jaBHUOT CEKTOP.

1. BocnocrtaByBawe Ha CUCTEM 33 UHTErpuTeT

CUCTEMOT 3@ MHTErpuTeT € BOCMOCTaBEeH Ha Ha4MH [a 0BO3MOXW APXaBHWUTE OpraHn W
WHCTUTYUMW OA jaBHWOT CeKTop Aa paboTaT U fa ja u3splysaaT CBOjaTa HAANEXHOCT
NOYMTYBAjKN I 3KOHUTE W BO COMMIACHOCT CO HajBUCOKMTE ETUYKW CTaHAAPAN.

CuCcTeMoT 3a MHTErpUTeT NO4YMBaA Ha CNefHuTe enemMeHTn Kou npetcrasysaaTt CBOeBUAHU
cTaHaapan 3a UHTerpuTeT:

e 3aWTWTATa Ha JaBHWOT UHTEPEeC K CNpeYyBareTo Ha CyAMPOT Ha UHTEpPECH,

o [ounTyBarbe Ha ETUYKMOT KOABKC KOj € peneBaHTeH 3a nosuuujara Ha cnyx6eHoTo
naue;

e YnpasyBare CO YOBEYKUTE pecypcy Bp3 OCHOBA Ha CUCTEM Ha 3acnyrv v
KBanudukaunm;

e HameHCKo, paumoHanHo 1 ednKacHo ynpasysare CO jaBHUTE pecypeu,
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e TpaHCnapeHTHOCT U NpucTan Ao MHopPMaUnUTe of jaBeH KapakTtep;
e 3aWTUTEHO NpUjaByBak-e Of yKaxysauu u
e YnpaByBare CO KBanuTer

3awTuta Ha jaBHMOT MHTEpPEC W ChnpevyyBawe Ha CYAUMPOT HA WHTEepecwu:
Munucmepcmeomo 3a JsloKkanHa camoynpaea v HejauHute BpaboTenn ce obepaysaar
Aeka Bo cBoeTo paboTere Ke My/aaBaar NpuopuTeT Ha jaBHUOT Hag NPUBAaTHUOT UHTEpeC U
AeKa Ke NOTTUKHyBaaT U pa3BuBaaT OpraHn3auuncka Kyntypa koja He Tonepupa cyaup Ha
WHTEpPECK W BO Koja umHAMBMAYyanHaTa OArOBOPHOCT W JIMYHMOT NPUMEp Ce OCHOBa 3a
pobporo ynpasysatse.

3a aa 0BO3MOXMW eUKacHo ynpasyBame CO CyAnpoT Ha uHTepecu so MuHucmepcmeomo
3a JnokanHa camoynpaea Ce Cnposeaysa noOCTanka 3a jacHa waeHTudukauuja u
AeKknapuvpare Ha NMYHUTe UHTEepecwu, ce yTepayBaaT jaCHW npasBuna 33 o4YeKyBamarta of
cnyxbeHuTe nuua Kora nocTtouM pu3MK OA4 Cyaup Ha uHTepecw, ce ob6es3bepnysa
TPaHCMNapeHTHOCT BO NPOLECOT Hapelwlasarke Ha CUTyauuiTe BO KOU Ce nojasysa Cyavp Ha
WHTEpPECHM U Ce pas3BuMBaaT MEexXaHu3Mu 3a cnefere Ha npumeHata Ha npasunara 3a
npeseHuunja Ha CyanpoT Ha UHTepecH.

MouyuTyBake Ha €TUYKMOT KOAEKC KOj € peneBaHTeH 3a no3uuujata Ha cnyxbeHoTo
nuue: Cnyxbenute nuua BoO MUHHCTEPCTBOTO 38 JIOKA/IHE CAMOYIpasa ce AONXHW aa ro
noYnTyBaaT eTUYKMOT KOAEKC Ha MHCTUTyuujata BO Koja paborar, a uuvja uen e aa ce
nNpomMoBupa rNpodecnoHanHocT, 3aliTUTa Ha jaBHUOT WHTEPeC, OTYETHOCT, OArOBOPHOCT,
HeNPUCTPacHOCT, HEQUCKPUMUHALM|E U NONUTUYKE HEeYTPanHoCT.

MuHHCTEPCTBOTO 34 JfIOKa/IHA Camoynpasa Pas3BuMBa MEXaHU3MM KOW OBO3MOXyBaar
AOCNeAHO Aa e CNeaunoYUTyBaeTo Ha eTUYKMOT KOAEKC OA CTpaHa Ha cnyx6exuTe nuua.
3a obnacTuTe KoM ce HarnaceHo NOANOXHW Ha KOPYNuMja, KaKo WTO ce jaBHUTe Habasku,
MuHNCTEPCTBOTO 38 JSIOKA/IHE CaMOoynpPasa yCBojyBa  NocebHN KOAEKCH 3a NOCTanyBame,

YnpaByBawe CO 4YOBEYKMTE PEecypcu BpP3 OCHOBAa Ha CUCTEM Ha 3acnyru w
kBanudukaumm: MHTErpuTeToT Ce NPOMOBUPA KaKo Aen Of YNpPaByBareTO CO HOBEYKM
pecypcu Bo MUHHCTEPCTBOTO 38 JI0KaNHa camoynpasa. BpaboTysarara ce TPaHCnapeHTHU
no NaT Ha jaBeH ornac, Co oaHanpes YTBPASHU KPUTEPUYMU U CO PasBueHn NONUTUKN KOW
0BO3MOXYyBaaT BpaboTyBara U yHanpeaysara Bp3 OCHOBA Ha 3acnyru U Keanugukaumm u
OHEBO3MOXYBaaT NapTUCKW BNWjaHuja, HENOTU3aM U KPOHM3aMm.

Bo MuHncrepcTsoro 3a JI0KaHa camoyrnpasa ce wAeHTUUKyBaHn paboTHUTE No3uLmMn Kon
ce ocobeHo paHnuBK Ha KOpynuuja v 3a HUB ce npeasuaysaaT nocebHu 0bBpCKM BO OAHOC
Ha 3awTtutata Ha wHTerputertot. [otpebHo € gocnegHo Aa ce  nouvTyBaar
HekomnatubunHocTa, 3abpaHnTe u OrpaxnyyBamaTa CBOJCTBEHM 3a pabortata BO jaBHMOT
CeKTop.

HameHcKko, pauvoHanHo W e(duKacHO ynpasByBawe CO jaBHWTE pecypcu:
MuHncTepcTBoTo 38 JIOK3NIHa CaMoyrpasa [EMOHCTPUPA OTBOPEHOCT, OTYETHOCT U
WHKNY3VMBHOCT BO AeduHupareToHa ByyeTckute Nnpuxoan 1 pacxoav BOAEHW of uenTta aa
ro 3a40BONAT jaBHUOT UHTEPEC N KOHTUHYMPaHO Aa rv noaobpyBaar ycnyrute 3a rparaHuTe.

MurHucTepcTBoTO 38 JI0KanHa camoyripasa ce o6sp3ysa [eKa [OroBOpUTe 3a jaBHM
HabaBku, jaBHO- NPUBATHO NAPTHEPCTBO, AOAENYBake Ha KOHUECHU Ha APXaBHWU pecypcw,
3aKkyn v npofaxbaHa APXaBeH VMOT W 3EMjULLTE UTH. K& M CKNyYyBa HU3 TPaHCNapeHTHU
Npoueaypy Ko OBO3MOXYBaaT eAHaKOB TPETMaH U KOHKYPEHLUWja Ha 3auHTepecupaHuTe
YYECHULM.



TpaHcnapeHTHOCT M NpUcTan Ao UHGOPMaUunK of jaBeH KapakTep: MuHHcTepersoro 3a
JI0KanHa camoynpasa obe3beaysa BUCTUHWTH, COOABETHM, HaBPEMEHWU W LESOCHM
UHOPMAaLIMMHAE rparaHnTe U NPaBHUTE NUUE, NPUTOA NOYMTYBA]KMU ro NPaBOTO Ha MPUBATHOCT
W 3aWTUTATaHa NMYHUTE NOAATOUM.

MuHHCTEPCTBOTO 38 JI0Ka/IHa Ccamoynpasa ce CTpemMu KOH BUCOKO HUBO Ha aKTUBHa
TPaHCNapeHTHOCT, OAHOCHO ObjaByBaar WTOo @ MOXHO noseke nHhopMaumm Ha ceojaTa Beb-
CTpaHuLa M AEMOHCTpUpa NOArOTBEHOCT HeroBoTo paboTewe Aa 6uae CTaBeHo Ha jaseH
yBUA U KOHTPONa.

Cnyx6eHute nuua He cmeaTt Aa M KopucTaT nHdopmaunuTe CO KoM pacrionaraar 8o
BPLUEHSETO Ha (YHKUMWUTE, jaBHUTE OBNacTyBaa 1 cnyx6eHnTe AONXHOCTH 38 OCTBapyBatbe
KOPUCT WNn NpeaHocT 3a cebe unu 3a Apyr.

3awTuTeHo npujaByBawe oA yKaxysauu: OBO3MOXYBEHETO Ha yKaxysauute Aa
npujaByBaaT HeAO3BONVBO WNW HE3aKOHWTO MOCTanyBarwe He CTPasyBajku oA nocneauum,
npetctasyBa efeH oA cronfoeuTe 3a ycrnewHa npeseHuuja, OTKpuBake, vcrTpara u
CaHKLMOHUPae Ha BakBUTE MOCTanysarwa CO KOM ce 3arpo3ysa paboTewerto Ha
MHCTUTYUM]aTa.

MunucrepcTsoro 3a J/lOKanHa camoynpasa YCcBojyea npoueaypa 3@  3alTUTEHO
npujasysak-e ¥ UMa HasHa4yeHo OBNACTEHOTO N1 3a Npuem Ha npujasu oA ykaxysauun. Co
npoueaypara 3a 3alWTUTEHO npujasysatbe W CO OBNAcTEHOTO fuue 3a 3aWTUTEHO
npujaeysarse Ce 3aro3HaBaar CUTe 3acerHaTit CTPaHu.

YnpasyBawe CO KBanuTeToT: MuHuCTepcTsoTo 3a J/IOKa/iHa camoyripasa BOCnocTaBysa
cuctem Ha paboTere MPeKy Koj NocTojaHo ce yHanpeaysa paboTereTo u npouecute, ce
HamanysaaT pU3MLMTE U TPOLOUUTE, a ce Nnoaobpysa MOTUBMPaAHOCTa Ha BpaboTeHuTe v ce
cneaar BKynHuTe pesyntatv of pabortemero.

YHanpeaysaweTo Ha ucnopakaTta v noaobpysareTo Ha KBanuTeToT Ha ycnyrute ce splun
NpeKky OAroBOPHO NNaHuparbe, ynpasysare v peanusaumja Ha npouecvuTe n NpoMoBupabe
Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHATa aAMUHUCTpauuja, COrnacHo MefyHapOaHWOT
crangapa MCO 9001, 3aepHuuykata pamka 3a npoueHa - LUA® w apyrv craHpapav 3a
KBanuUTET BO JaBHWOT CEKTOP.

2. CnpoBeayBak-e ¥ noagpLIKa Ha CUCTEMOT 33 UHTErpuUTeT

3a na os03MoxXaT ehrKacHO CNpoBeAyBake Ha CUCTEMOT 3a UHTerputeT, MuHHCTepCTBOTO
34 /10KanHa camoynpasa e NoCBeTeHa Ha rpafer-e Ha KanauuTeTuTe U NoAApLWKa Ha cuTe
cnyx6exHy nuua BO NPOLECOT Ha WUCMOoMHyBake Ha 06BpPCKUTE KOM Npou3nerysaart oA
CTaHOapAMTE 3a UHTErpuTeT BO HACOKa Ha 38KOHWUTO, He3aBWUCHO, HENPUCTPACHO, eTUYKO,
OArOBOPHO U TPAHCNAPEHTHO BpLUEH:E Ha paboTHUTE 3aaauu.

PakoBogHuTe CTPYKTYPU BO MUHHCTEPCTBOTO 38 /I0KA/IHA CaMoynpasa ce OATOBOPHU 33
BOCMOCTaByBatbey CNPOBEAYBae Ha CUCTEMOT Ha MHTErPUTET, KaK0 1 3a HUBHa NpOMOLWja
NPeKy CBOETO IMYHO OAHECYBaHE U CO NPe3eMatbe MepKu 3a KONeKTUBHa NpudaTeHocT Ha
MONUTVNKATa HAMHTErpUTeT U NPUAPXKYBaHE KOH UCTaTta of CTpaHa Ha BpaboTeHuTe.

Mpapewero Ha KanauuTeTuTe ce OABMBA NPEeKy pefoBHa efykauuja Ha spaboTeHuTe 3a
COOMABETHA NPUMEHa Ha CTaHAapAuTe 3@ WHTerpuTeT no nat Ha obykuW, Kako u co



0BO3MOXYBate Ha COBETYBAME 3a CUTE AUNEMU KOM MOXAT Aa Ce jaBaT Kaj cnyx6exute nuua
BO CEKOjAHEBHOTO paboTere.

3a na 06e3benat edukacHo CNPOBEAYBabEe Ha CUCTEMOT 33 WHTerpuTeT MHHHCTEpPCTBOTO
38 JIOKaNIHa CamMoynpasa Ha3Hauvyea nuue 3a UHTerpuTert.

MuHHCTepCTBOTO 38 JIOKaNHa Camoynpasa r WASHTUMUKYBa puanuute oa Kopynuuja v
WcTUTE PeaoBHO M npoueHysa v cneaw. CoonBeTHO Ha Toa ce mpesemaar v Mepku 33
HaAMUHYBaHE Ha PU3NLIUTE KO O 3arpo3yBaaTt MHTErpuTeToT Ha MHCTUTYUMjaTa.

3.Cnepex-e ¥ U3BecTyBame 3a NpMMeHaTa Ha CUCTEMOT 3a UHTerpureT

MuHUCTEPCTBOTO 38 SIOKANHa CaMOypasa OBO3MOXYBa ABOCTENEH CUCTEM Ha CNeAeHe Ha
npUMeHaTa HaCUCTEMOT 3@ MHTErpuTeT, Ha HUBO Ha camara MHCTUTYUM]a, U Of CTpaHa Ha
HapnexHaTa uHCTUTYuMja, [lpxaBHata kKomucuja 3a cnpedysake Ha Kopynuujata (BO
noHatamowHuoT Tekct AKCK).

Llenta Ha CNeAereTo Ha CUCTEMOT 3a WHTEerputeT Bo MuHHCTEPCTBOTO 38 JIOKA/IHa
camoynpasa € [a ce yTepAn eUKacHoCTa Ha NpUMeHeTUTe NONUTKW U Npoueaypn Kou
0BO3MOXYBaaT AOCNeAHa NPUMEHa Ha CTaHAapAuTe 38 UHTErpuTeT, Kako 1 3a Meperse Ha
pesyntaTute OA NPUMEHETUTE MEpKU 3@ Hamanysake Ha pusuuute OA Kopynuuja.
MpouecoT 3a Creaere W U3BECTYBake 3a NPUMEHaTa Ha CUCTEeMOT 38 WHTEerputer ro
KOODAVHUPE NUUETO 38 WHTerputeT. MuHUCTEPCTBOTO 38 JIOKa/Ha  Camoynpasa
cnpoBefyBa W BHATPEWHW KOHTPONM 3@ MPOBEpKa Ha NpuMeHata Ha CTaHfapavre 3a
WHTErPUTET NpPEeKy BKMy4yBare Ha BHaTpelHaTa pesnsuja.

Munncrepcrsoro 3a JiokanHa camoynpasa ce obspsysa Ha copabotka co [OKCK
OBO3MOXYBajKv 1 Aa ro Crnean CnposefyearbeTo Ha CUCTEMOT 33 UHTerputer. 3a Taa uen
MUHHCTEPCTBOTO 38 JIOKA/IHa camoynpasa ce obBp3ysa Ha TOYHO, PEAOBHO U HABPEMEHO
uidopmmuparse Ha [KCK 3a cuTe aKTMBHOCTW npe3emeHn BO Hacoka Ha npumMmeHa Ha
CUCTEMOT 3@ WHTErpuUTeT, KaKo W 3a CnpoBedyBarbe Ha A0GMeHUTE HAcoKW, Npenopaku v
ykaxysata o cTpaHa Ha [IKCK B0 04HOC Ha jakHetse Ha UHTerputeTor Bo MHCTUTYUUATE.




