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PEIIYBJIMKA CEBEPHA MAKEJJOHUJA

MUHUCTEPCTBO 3A BHATPEIIHU PABOTHU

Ip>kaBHUTE OpraHyd U MHCTUTYLIMU OJi jaBHUOT cekTop Bo Penybiuka CeBepHa
MakepmoHuja moarajku of 3ajo)xbure 3a o00e30esyBambe Ha TMOYUTYBAH-ETO Ha
YCTABHOCTA, 3aKOHUTOCTA, IPO(EeCUOHATHUOT HWHTEIPUTET, TPAHCIAPEHTHOCTA U
3alITATAaTa HAa YOBEKOBUTE CJI000/IM U MPABa, ja yCBOjyBaaT CaeHATa MOJUTHKA:

I[TOJIUTUKA HA UHTET'PUTET

Ip>kaBHUTE OpPraHU W UHCTUTYI[UU O jaBHUOT ceKTop Bo Pemybiuka CeBepHa
MakepoHnuja ro nmpudakaaT MHTEIPUTETOT KAKO TeMes Ha A00pOoTO yhpaByBambe U
CTpaTelKM M OAPKJIMB OATOBOP Ha Kopymuujata. VHTErpuTeToT € oj] CYIITHHCKO
3HaUeHe 38 eKOHOMCKHUOT, COL[AjaITHUOT U OMIITECTBEHUOT MPOCIIePUTET.

[log uHTEerpuTeT Ce mojipa3bupa 3aKOHUTO, HE3aBUCHO, HEITPUCTPACHO, €TUUKO,
OJITOBOPHO UM TPAHCIIAPEHTHO BpIIeH-€ Ha PaboTv CO KOM CAy)KOeHuTe Juiia ro yyBaaT
CBOJjOT yIJIefi ¥ yrjaeJoT Ha WHCTUTYIMjaTa BO KOja Ce OJrOBOPHO JIMIIe, OJHOCHO Ce
BpaboTeHU, I'M eJTMMUHUPAAT PU3ULIMTE U T OTCTPAHyBaaT COMHEBambaTa BO MOYKHOCTa
O]l HACTaHyBaH€e 1 Pa3Boj Ha KOPYIIlKja 1 co Toa obe3beayBaaT noBepba Ha rparaHUTe
BO BpIIEH-€TO Ha jaBHUTE (PYHKIIMU 1 BO paboTaTa Ha jaBHUTE MHCTUTYLIMU.

3acuUyBambeTo M IMOAUTHYBAHKETO Ha HHTETPUTETOT € 3aeJHMYKa MHUCHja U
OJITOBOPHOCT Ha CUTe UHCTUTYL[UK BO CUCTEMOT M Ha CUTe HUBOA Ha BJIACT.

[lpudakajku ja monuTUKaTa Ha MHTErpuTeT, MUHUCTEPCTBOTO 3a BHATPEIIHU
pabotu ce ob6Bp3yBa Ha (1) BocrmocraByBame Ha CHUCT€M Ha WHTETPUTET BO
UHCTUTYUMUTE, (2) CrpoBeAyBame M IMOAJAPIIKA Ha CUCTEMOT 3a uHTerpurer u (3)
cefnerne U U3BeCTyBambe 3a MpUMeHaTa Ha CUCTeMOT 3a UHTeTrPUTET.

MMHUCTEPCTBOTO 3a BHATPEIIHM PabOTH I'M 3al03HaBa CO CBOjaTa IOJIMTHKA 3a
MHTErpUTeT M MPUIAJHUIMTE HA IMPUBATHUOT CEKTOp, IparaHCKOTO OIIITEeCTBO U
rpafanuTe OapajKku OJf HUB, KaKO MapTHEPM BO IPOLIECOT, Jia TH TMOYUTyBaaT
IIOCTABEHUTE BPEJHOCTM M CTAaHAAPAM BO OJHOCUTE CO [p)KAaBHUTE OpraHd |
UHCTUTYLIMUTE O] jABHUOT CEKTOP.

1. BocnmocTtaByBamwe Ha CUCTEM 3a UHTETPUTET

CuctemMOT 3a UHTErpuTeT € BOCIIOCTaBeH Ha HAUMH Jla OBO3MOXKU IpIKaBHUTE
OpraHy ¥ MHCTUTYLMHU O jaBHUOT CEKTOp fAa paboTaT M 7a ja u3BplIyBaaT CBojaTa
HaJJIe)KHOCT MOYMTYBajKM I'M 3aKOHUTE Y BO COTJIACHOCT CO HAjBUCOKUTE E€TUUKU
CTaHJapJU.



CucTeMOT 3a MHTErpuTeT MOYMBA HA CJIeIHUTE eJeMeHTU KOM MpeTcTaByBaaT
CBOEBMJHM CTaHZAAP/M 3a UHTEIPUTET:
e 3amTuTaTa Ha jaBHUOT MHTEpeC U CIIpeuyBameTo Ha CyAMpOT Ha NHTepecy;

e JlountyBawe Ha ETMUKMOT KojeKkc 3a oOjHecyBawe Ha pabOOTHUIIUTE BO
MuHKCTEPCTBOTO 32 BHATPEIIHU pabOTH;

e VmpaByBame CO YOBEUKUTE pPecypCu BpP3 OCHOBA HA CHCTEM Ha 3acCjyru u
KBaJIMpuKauy;

e HameHcko, paupoHasiHO ¥ e(hMKACHO YIIPaByBam-€e CO jaBHUTE PECYPCH;
e TpaHcmapeHTHOCT U MpUCTaM 0 MH(GOPMALMUTE O] jaBeH KapaKTep;

e 3alITUTEHO MpPUjaByBamwbe Off YKa)KyBauu U

e VYmpaByBame CO KBAJIUTET.

3amTHTa HA jaBHMOT WMHTEpPEC M CIpedyyBame Ha CYAUPOT HA WHTEPECH:
MuHuCTEPCTBOTO 32 BHATPEILIHU paboTH U HEroBUTe BpaboTeHU ce 0OBp3yBaaT ieKa BO
CBOeTO paboTere Ke My ZlaBaaT MPUOPUTET HA jABHUOT HaJ, MPUBATHUOT UHTEPEC U JieKa
Ke MOTTUMKHYBAaaT M pa3BMBaaT OpraHM3al[MCcKa KyJTypa Koja He Tojepupa Cyaup Ha
VMHTEpPeCu U BO KOja MHAWBUYaJHAaTa OJTOBOPHOCT U JIMYHMOT MPUMEP Ce OCHOBA 3a
I00pOTO yIIpaByBame.

[lountyBate Ha ETHYKHMOT KOJleKC Ha oOjjHecyBame Ha paboTHMIUTE BO
MuHHCTEpPCTBOTO 3a BHaTpemHu paboru: PaboTHuiiute BO MHMHUCTEPCTBOTO 3a
BHATpPEIIHU paboTH ce OJKHU [ja TO OYUTYBaaT ETUUKMOT KOJIeKC HAa OffHECYBaH-e€ Ha
pabotHuuTe BO MUHMCTEPCTBOTO 3a BHATpemHW paboTH, a 4Yuja Lena e jga ce
MPOMOBUPA PO eCUOHATTHOCT, 3alITUTA Ha jaBHUOT UHTEPeC, 0OTUETHOCT, OATOBOPHOCT,
HEMpUCTPACHOCT, HeAUCKPUMUHAIAja U TTOJIUTUYKA HEYTPAJIHOCT.

MUHMCTEPCTBOTO 3a BHATPEIIHU PabOTU pa3BUBA MEXaHU3MHU KOM OBO3MOXKYBaaT
TOCJIe[IHO J1a Ce Cie[id MOYUTYBAambeTO Ha ETUYKMOT KoJleKC 07 CTpaHa Ha paOOTHUIUTE.

YnpaByBawe CO 4YOBEUYKUTE pecypCcd Bp3 OCHOBA Ha CHCTEM Ha 3acjiyrd "
KBasMpUuKaumu: THTEerpuTeToT Ce MpoMoBHUpa KaKo JieJ1 O] YIIPAaBYBAKETO CO YOBEUKU
pecypcu BO MUHHCTEpPCTBOTO 3a BHaTpemHu pabotu. BpaboryBamara ce
TpPaHCIIAPEHTHU MO MaT Ha jaBeH Orjiac, CO OfHampe] YTBPJAEHU KPUTEPUyMHU U CO
pa3BHeHU MOJIMTUKU KO OBO3MO)KYBaaT BpabOTyBama U yHAMpeyBama Bp3 OCHOBA Ha
3aCcJyrM U KBaJu(UKAIMA U OHEBO3MOXKyBaaT MApPTUCKM BJIMjaHUjA, HEMOTU3AM U
KpPOHM3aM. 3aKOHOT 3a BHATPeIIHU paboTu MpeABUYBa /ieKa M0 HUCKJIYYOK, paboTeH
ofiHOC 6e3 jaBeH orjiac BO MUHUCTEPCTBOTO 3a BHATPEIIHU pabOTH ce 3acHOBA caMo 3a
paboTHM MecTa 3a KOM BO aKTOT 3a CMCTeMaTHu3alidja Ha pabOTHUTe MecTa, mopaju
BUZIOT U MPUpPOJaTa Ha pabOTHUTE 3a/lau, KAKO U MOCEOHUTEe YCIOBU MO KOU THe Ce
M3BPINYBaaT, € YIBPAEHO [leKa MOJ)Ke /la ce CIpoBejie IMocTamnka 3a BpaboTyBame 0Oe3
jaBeH orJjac.

Hamencko, panuoHasHo U e@UWKacCHO yIpaByBamke CO jaBHUTE PeCypCH:
MMHUCTEPCTBOTO 3a BHATPEIIHUM pabOTH AEMOHCTpPUPA OTBOPEHOCT, OTYETHOCT U
WHKJIY3UBHOCT BO ie(DMHUPAKETO Ha OYIIeTCKUTE MPUXO0U U PACX0IU BOJAEHU O] LieJiTa



Zla TO 3aZl0BOJIAT jaBHUOT MHTepeC U KOHTUHYMPAHO Jja TU mojobpyBaaT yciayrure 3a
rparaHure.

MuHUCTEPCTBOTO 3a BHATpPEIIHM PaboOTH ce 0OBp3yBa [leKa [OTOBOPUTE 3a jaBHU
HabaBKM, jaBHO-TIPUBATHO TMAPTHEPCTBO, [OJEyBalke HA KOHLECUU Ha [IP)KAaBHU
pecypcHu, 3aKyIl Ha p>KaBeH UMOT U 3eMjUIITe UTH. Ke T CKJIy4yBa HA3 TPAaHCIIapeHTHU
Mpouesypu KOU  OBO3MOXKyBaaT eJHaKOB TpeTMaH UM KOHKYpeHlLMja Ha
3aUHTepecrupaHuTe yYeCHULIU.

TpancnapeHTHOCT M IpUcTaM A0 WHGOPMaIMK O] jaBeH KapakTep: MUHUCTEPCTBOTO
3a BHATpemrHu pabotu obe30eflyBa BUCTUHWTH, COOJBETHU, HABPEMEHU U LIEJIOCHU
uHopMalMyi Ha rparfaHUTe W MpPABHUTE JIUIA, MPUTOA MOYUTYBAjKM IO MPABOTO HA
MPUBATHOCT U 3aMITUTATA HA JIMYHUTE MOZATOLIM.

MuHuCTEPCTBOTO 3a BHATpelmHUW paboTH ce CTpeMu KOH BMCOKO HMBO HAa aKTUBHA
TPaHCIAapeHTHOCT, OJJHOCHO 0OjaByBa HITO € MOYKHO TMOBeKe MH(MOpPMALMKU Ha CBojaTa
BeO-CcTpaHuIla U IeMOHCTPUPA MOJArOTBEHOCT HETOBOTO paboTeme /1a Oue cTaBeHO Ha
jaBeH yBU], M KOHTpPOJIA.

BpaboTeHute He cmear [a T'M KOpHMCTAT WH(pOpPMAIUUTE CO KOU pacrojaraaT BO
BpIIEHETO Ha (PYHKIMUTE, jaBHUTE OBJIACTYBaka U CIAY)KOEHWTE [OJDKHOCTH 3a
OCTBapyBake KOPUCT WJIM MPEeHOCT 3a cebe win 3a pyr.

3amTUTEeHO TpHWjaByBamwe 0] yKakKyBauu: OBO3MO)KyBaH-€TO HAa YKa)kKyBauyuTe Ja
npujaByBaaT HeJO3BOJMBO WJIM HE3aKOHUTO TMOCTalyBawe He CTpaByBajKku of,
MOCJIeINIY, TIPEeTCTaByBa €[jleH Of CTOJIOOBUTE 3a ycCIellHa MpeBeHIuja, OTKPUBaKE,
ycTpara v CaHKIIMOHUpake Ha BaKBUTE MOCTAIMyBamka CO KOU Ce 3arpo3yBa paboTemeTo
Ha UHCTUTYLMjaTa.

MuHuCTEPOT 3a BHATpPEUIHU paboOTH JJoHece YIMAaTCTBO 3a HAUMHOT Ha MOCTAMyBambe 3a
3alITUTEHO BHATPEIlHO ¥ HaJBOPEIIHO IpujaByBake BO MMUHUCTEPCTBOTO 3a
BHATpeNIHu paboTu ofi yKa)kyBauu. MUHUCTEPOT 3a BHATPEIIHU PabOTU OBJIACTH JIULIE
3a 3alITUTEHO MpUjaByBal-e¢ BO MUHUCTEPCTBOTO 32 BHATPEIIHU pabOTU YMU TOJaTOLIU
ce jaBHO objaBeHU Ha BeO cTpaHULIaTa HA MUHUCTEPCTBOTO 32 BHATPEIIHU PaOOTH.

YnpaByBawe CO KBJIUTETOT: MUHUCTEPCTBOTO 3a BHATPEUIHM PAabOTH BOCIOCTAaBYBa
CUCTeM Ha paboTeme MpeKy KOj MOCTOjaHo ce yHarpeyBa paboTemeTo U MpoLiecuTe, ce
HaMaJlyBaaT PU3UIUTE U TPOIIOLUTE, a Ce MOoA0OpyBa MOTUBUPAHOCTA HA BpabOTEHUTE
U ce cJiefiaT BKYIHUTE pe3yJITaTu oj paboTemeTo.

YHanpesyBaweTo Ha UCIOpakaTa U MOJoOpPyBameTo Ha KBAJIUTETOT Ha YCJIYTUTe ce
BpLIM TPeKy OJITOBOPHO TIJIaHUpame, yIpaByBake W peaju3alidja Ha MPOLECUTE,
coryiacHo MefyHapoaHuot ctangapz MCO 9001.

2. CnpoBeiyBame M MOJIPIIKA Ha CUCTEMOT 3a UHTETPUTET

3a pma oBO3MOXKM e(dUKaCHO CIpOBEJyBake Ha CHUCTEMOT 3 WHTETPUTeT,
MuUHMCTEPCTBOTO 3a BHATPEIIHU PabOTU € MOCBETEHO HA Tpajiehe Ha KamalUuTeTuTe u
MOAJPIIKA Ha CUTe BPabOTeHM BO MPOILECOT Ha WCIOJIHYBame Ha OOBPCKUTE KOU
Mpou3sjeryBaaT oOJj CTaHAApJUTe 3a UHTETPUTET BO HACOKA Ha 3aKOHUTO, He3aBHUCHO,
HEMPUCTPACHO, eTUYKO, OJITOBOPHO Y TPAHCIIAPEHTHO BpIIEH-e€ Ha paOOTHUTE 3a/JauM.



PaKoBOAHUTE CTPYKTYPH BO MUHUCTEPCTBOTO 3a BHAaTpelHX paboTu ce OAroBOPHH 33
BOCMOCTABYBalbe W CTpOBEeAyBame Ha CHCTEMOT HA MHTEIPUTET, KaKo M 3a HUBHA
NpOMOLMja TPeKy CBOETO JIMYHO OfjHeCyBamwe U CO Mpe3emMarbe MEPKU 3a KONEeKTHBHA
npudaTeHOCT Ha MOJUTHKATa Ha MHTerPUTET U NPUAPIKYBakbe KOH UCTaTa 0/ CTpaHa Ha
ppaboTeHuTe.

[pafemeTo Ha KanaLuTeTUTe Ce OABMBA NPeKy pe/loBHa efyKaluja Ha ppaboTenure 3a
COOZBETHA NMPUMEHa Ha CTAaHJap/iuTe 3a MHTErpuUTeT MO MaTr Ha 00yKH, Kako u Co
OBO3MOJKYBate Ha COBeTyBame 3a CUTe [JUIeMH KOM MOXKAT fja ce jaBat Kaj
BpabOTEHUTE BO CEKOjAHEBHOTO paboTetse.

3a na obesbemar eduKacHO CrpoBeayBawe Ha CHUCTEMOT 3a WHTErpUTET
MMHUCTEPCTBOTO 3@ BHATPeIlH paboT Ha3Hauu Julie 33 MHTErPUTeT UMM MOAATOLM
ce jaBHO objaBeHn Ha Beb cTpaHuaTa Ha MUHMCTEPCTBOTO 38 BHATPelHN paboTu.

3. Cniefiere ¥ U3BECTYBambe 3a TPMMEHATa Ha CUCTEMOT 338 MHTErpUTeT
MHUHMCTEPCTBOTO 3@ BHATPEIIHM paboTv OBO3MOJKYBa [ABOCTENEH CUCTEM Ha Clelerhe
Ha MpMMeHaTa Ha CHCTEMOT 3a MHTerpuTeT, Ha HUBO Ha camarta MHCTUTYLIUja, U O]
cTpaHa Ha Haj/e)kHata MHCTMTyLMja, [Ip)kaBHaTa KOMMUCHja 3a CripevyBare Ha
KopynuujaTa (B0 MoHaTaMOIIHUOT TeKCT JKCK).

[lenTa Ha CI€EHETO HA CUCTEMOT 3a MHTErpuTeT BO MUHMCTEPCTBOTO 33 BHATPELIHH
paboTu e fa ce yTBpAM eMKacHOCTa HA MPUMEHETUTEe MONUTUKU U MPOLEAYpH KO
OBO3MOJKYBaaT JOC/Ie/lHa MPUMEHA Ha CTaHJapAuTe 3a MHTeIPUTET, KaKko U 3a Mepetbe
Ha pe3ylTaTuTe Of MPUMMEHeTUTe MePKHU 32 HaMaJlyBarbe Ha pU3NLUTE Of Kopynuuja.
[IpolecoT 3a Clejere 1 M3BecTyBaie 3a NPUMeHaTa Ha CUCTeMOT 338 MHTErpUTeT ro
KOOPAMHUpA JIMLETO 3a MHTerpureT. MHWHMCTEPCTBOTO 33 BHATPelIHH pabotu
CrIpoBe/lyBa M BHATPeILIHW KOHTPOJM 3a MPOBepKa Ha TMpHUMeHaTa Ha CTaHAapAnTe 3a
MHTErpuTeT.

MUHMCTEPCTBOTO 3a BHaTpewHu paboru ce 00Bp3yBa Ha copaborka co JKCK
OBO3MOJKYBajKkM M ia TO CJlefy CIpOBeyBambeTO Ha CUCTEMOT 3a UHTErpUTeT. 3a Taa
en MMHMCTEPCTBOTO 3a BHaTpewHnm paboru ce o0OBp3yBa Ha TOYHO, PEAOBHO M
naspemeno uHpopmupame Ha [IKCK 3a cure akTMBHOCTH Npe3eMeHM BO HaCOKa Ha
TpYMeHa Ha CUCTEMOT 338 MHTEeIPUTET, KaKo M 3a CNpoBe/lyBatbe Ha nobueHuTe HACOKH,

MpernopaKy U yKa)kyBatba 0ff CTpaHa Ha IKCK Bo oHOC Ha jakHEeHe Ha UHTerpuTeToT
BO MHCTUTYLIMHTE.

Cxonje, anpun 2022 ABOTHU
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