Peny6nuka MakefoHuja
MuHucTepcTBO 32 3ApaBCTBO

Bp3 ocHoBa Ha uneH 27 ctaB (5) og 3akoHOT 3a 3gpaBcTBeHaTa 3alTuta
(,CnyxbeH BecHuk Ha Penybnunka Makegonuja® 6p. 43/12, 145/12, 87/13, 164/13,
39/14, 43/14, 132/14, 188/14 n 10/15) MMHMUCTEPOT 3a 34paBCTBO YTBPAU

NPABUITHUK 3A XOCINUTANHA KYNTYPA

YUneH 1

Co 0BOj NpaBWIHKK Ce yTBpAYBa HA4YMHOT Ha OOHECYyBaHe M NocTanyBake BO
paboTereTo Ha 3APaBCTBEHUTE pPabOTHULM, 30PaABCTBEHUTE COPabOTHULM U nuua
paboTHO aHraxupaHm no OMNo KOj OCHOB BO 34paBCTBEHATa YCTaHOBaA MpPeKy
BOBeAyBak-€ Ha NPUHLUMUMNM U MpaBuia Ha ogHecyBakwe U paboTewe, MO KoM OBME
nvua nocranyBaaT BO WM3BpLIYBakeTO Ha paboTtata co uen ga ce obesbeaum
npMMeHa W nouYnTyBawe Ha NPUHLUMNUTE Ha 3aKOHWUTOCT, npodecuoHaneH
WHTErpuTeT, ePUKacHOCT, ePeKTUBHOCT MU NMOCBETEHOCT NpU BPLUEHETO HA HUBHUTE
cnyX6eHun OOMmKHOCTH.

UneH 2

Cekoj 3gpaBcTBEH paboOTHMK, 34paBCTBEH COPaBOTHUK U NMUETO paboTHO
aHraxkmpaHo no ©6mno Koj OCHOB BO 34paBCTBeHaTa ycTaHoBa (BO HaTaMOLUHWMOT
TekcT: paboTHMK/UM) € OAroBOpPEH 3a COBECHO W3BpLIyBake Ha paborarta Ha
paboTHOTO MECTO 3a Koe e BpaboTeH nnmn paboTHO aHraxxupaH, Bo paboTHOTO Bpeme
N Ha paboOTHOTO MEeCTO, KOW LUTO Ce OnpeaeneHun 3a usspluyBawe Ha paboTHaTa
3agava, NoYMTyBajKM ja opraHu3auuvjata Ha paboTa uU gejHocTa Ha 3gpaBCcTBeHaTa
ycTaHoBa.

UneH 3
OcHoBHM Hayena 3a pabota BO 3gpaBcTBeHaTa YycrTaHoBa Cce
NpodeCcnoHanNHOCT BO N3BPLUYBaHETO HA paboTHUTE 0OBPCKU, COBECHOCT, YECHOCT,
NMOCBETEHOCT, HEeCceOMYHOCT, NOojanHoCT, KONerujanHocT, CnocOOHOCT 3a TuUMCKa
paboTa, aXypHOCT, CMPEeMHOCT 3a CTPYy4YHO YCOBpLIyBawe W HanpeayBawe,
OOrOBOPHO M [OMaKMHCKO paboTere, NouMTyBake Ha 4oBeykara JIMYHOCT W
WHTErpuTeT, Kako 1 HegMUCKpUMUHaLmja no 6muno Koj OCHOB.

UneH 4
3a cekoj paboTHUK BO 3gpaBCTBEHaTa yCTaHOBa BaXkaT CleaHnTe NpuUHUUNM u
npaBuna Ha ogHecyBahe ko Tpeba aa ce nounTyBaar:

- IbybGe3HOCT KOH Konerute, a ocobeHO KOH MauMeHTUTe, YNEHOBUTE Ha
HUBHUTE CeMejCcTBa U noceTuTenuTte,

- nouyuTyBake Ha IMYHOCTA, aBTOPUTETOT, TuUTynaTa M dyHKumjata Ha
BpaboTeHuTe,

- MerycebHaTta gosepba n copaboTka,

- 3abpaHa 3a noBuLLyBaH-e Ha TOHOT U HaBpeau,

- YyBawe Ha npodecuMoHanHa W AenoBHa TajHa M Ha WHpopmauuuTe
nobuneHn Bo Bpcka co paboTara.

UneHn 5
3a BpemeTpaeweTo Ha paboTHMOT oaHOC paboTHMKOT He cmee 6e3
COrnMacHOCT Ha OWPEKTOPOT Ha 34paBCTBeHaTa yCTaHOBa 3a CBOja wnu 3a Tyra
CMeTKa Aa BpLUM unu gorosapa paboTu Kou cnaraaT Bo AejHOCTa Ha 3apaBcTBeHaTa
yCTaHOBa M KOM 3Ha4vaT unm 61 Moxene ga 3HavaT KOHKypeHLMja Ha 3gpaBcTBeHaTa
yCcTaHoBa.
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YneH 6

KomyHukaumjata nomery paboTHMUMTE BO 34paBCTBEHATa ycTaHoBa ce
0[BMWBa Ha CNEAHNOT HaYMH:

BO TEKOT Ha paboTHOTO Bpeme, BO paboTHUTE NMPOCTOPUN U NpU CryX6eHu
KOMYHMKaLMK, MerycebHNTE MMEHyBaka 3ano4yHyBaaT CO TUTyNuMpare 1
TOa: Ha AOKTopuTe ce obpaka co ,O0KTop” U ,Npe3nMe Ha AOKTOpPOT", a Ha
cecTpuTte co ,cectpa“ n ,Mme Ha cectpaTa’;

KOMyHMKaLuMjaTa CoO MNauMEHTUTE, YNIEHOBUTE HA HUBHOTO CEMEJCTBO M
noceTuTennTe 3anoyHyBa co obpakame: rocnora/rocnornya/rocnogmH, Bo
BTOPO NMLE MHOXMWHA (nepcupamse);

TenedoHckata KOMyHMKaUMja Cce OAdBMBa HA WCT HauMH Kako W
HenocpegHata KOMyHMKauuvja u obpakake CO npuMMare Ha nopakata u
HEj3MHO AoCTaByBak€ BO HAjKPaTOK POK 4O OHOj 3@ KOrO € HaMeHeTa;
cnyxbeHnte TenedoHCKM pasroBopu Tpeba ga Ouagart WTo € MOXHO
NnoKpaTk1, godeka npuBaTHUTE TenedOHCKM pas3roBOpuM He cMmeaT da ce
BOAAT BO MPUCYCTBO Ha MaUMEHT, UMM KOora nauneHToT Yeka oaroBop of
BpabOTEHNOT, Nnn Kora MMa Hamepa fa NnocTaBu Npallame;

cnyx6eH TenedoH MOKe Aa ce KOpUCTU 3a TeNegOHCKN pas3roBop HaaBop
o4 3emjaTta camMo BO CNyx0eHu uenu, co Oo3Bona o AUPEKTOPOT Ha
3[paBCTBEHATa yCTaHOBA;

cute 3abenewkn N KpUTUKM Of4 CTpaHa Ha MauMeHTUTE, YNEHOBUTE Ha
HUBHUTE CeEMejCTBa W MOCETUTENUTE 0of CTpaHa Ha paboTHuuMTe ce
cocnyulyBaaT CO TpneHue 1 novuT u objacHyBawarta ce gaBaaT MUPHO U
aprymeHTupaHo. Kora naumeHTuTe, YneHOBUTE Ha HUBHWUTE CEMejcTBa U
NnoceTUTENNTE He Cce 3adoBOfHM of [n[obueHMoT ogroeop, ce ©Oapa
nocpegyeawe 04 [faBHata CcecTpa, pPakoBOAHMOT pPabOTHUK UMK
AVNPEKTOPOT Ha 34paBCTBEHaTa yCTaHOBA,

paboTHMuMTe KoM paboTaT Ha WwanTep/nynT BO 3gpaBCTBEHaTa yCTaHOBa
BO KOMyHMKauujaTa CO NauneHTUTe, YeHOBUTE Ha HMBHWUTE CEMejCTBa U
nocetutenute  3agorkmtenHo ce  obpakaat  co:  ,noBeneTte
rocrnoguHe/rocnoro/rocnoriue Bo BTOPO fvUe MHOXMHA (Mepcupamse),
cekorawl co jacHO objacHyBahe, CO CMUMPEH TOH M AOMKHa NOYUT, Npu Toa
uMajkm BO npeaBun pgeka Tve ce obpakaat 3apagu notpeba of
YKa)KyBak-€ Ha MeANLMHCKA NOMOLL;

BO MerycebHaTa kOMyHuKauuja nomery paboTHMUMTE BO 34paBCTBeHaTa
yCTaHOBa Ce HeryBa AyxXOT M HayernaTta Ha TuMmckata paboTta, a npeky
OTBOPEHa M UCKpeHa KOMyHUKauuja ce rpagu merycebHa posepba co
Konerute, nauuMeHTUTe, YNEeHOBUTE HA HUBHUTE CcemejcTBa U
noceTuTenuTe, CO Len JaBake Ha KBanuTeTHa 30paBCTBEHA ycryra.

Unen 7

Bo ogHoc Ha o6rnekyBaweTO U U3rNeaoT Ha paboTHULMTE BO 34paBCcTBeHaTa
yCTaHOBa ce NpUMeHyBaaT creaHuTe npasuna:
1) BO TEKOT Ha pPabOTHOTO BpeMe 3a[0MMKUTENHO € HOCEHEe Ha MponuilaHa

ABojenHa yHudgopma, CO Uen nofnecHa wuaeHtuduKauuvja Ha
30paBCTBEHMOT MEPCOHaN of CTpaHa Ha MauMeHTUTE N NoCeTUTENUTE, U
Toa: ,6ena yHudopma n/vmnn 6en maHTUN® caMmo 3a JOKTOpM, ,CBETNIO CUHa
yHucpopma“ 3a MeOMUMHCKU cecTpu, ,CBETNO cuBa YyHudopma“ 3a
6onHu4apu, ,cMHa OQHOCHO 3eneHa yHudopma“ BO onepaTMBeH oggen u
ogden 3a WHBaA3MBHM WHTEPBEHUMKM (KOja MpU Cekoe Wuaneryeake of
onepaTMBHUOT Aen ce OcTaBa 3a Nnepere Ha NPOoMNuULLIaHOTO MEecTo), ,TEMHO
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2)

3)

4)
5)

LUpBEHM YHUOPMU® CO O3HaKa ,TexHudka cnyxba” 3a nepcoHanoT oA
TexHu4kaTa cnyxba; agMUHUCTPaTMBHUTE PaboTHMLM He HocaT YHUOopPMa;
BO Crnyyaj Ha Bankawe Ha yHudopmata co OGMONOLIKM TEYHOCTW ucTata
Tpeba BegHaw ga 6uage npomeHeTa Cco HOBa YMcTa YHUGOPMa;

HOCee Ha uaeHTUdMKauMoHaTa O3HaKa € 3afdO0fHKUTENHO 3a CeKoj
paboTHMK BO 34paBCTBeHaTa yCTaHOBaA M UcTaTa COOPXW: Ha3MB Ha
3[paBCTBEHATa yCTaHOBa M OA4ENOT Kako U ume u npesume, TUtyna, npu
LWITO UMETO N NPEe3UMEeTO CO TUTynaTa Ce HanuwaHu co norosniem (PoHT BO
OLHOC Ha OpYrvoT TEKCT Ha O3HakaTa,

HOCEeHETO Ha yHMdopMa MM 03HaKa Koja e nponuiaHa 3a paboTHUKOT,
obnekata Ha pabOTHMKOT BO 34paBCTBEHA YCTaHOBA 3a BpeEMe Ha
paboTHOTO Bpeme Tpeba ga buge npucrtojHa 1 ypegHa.

YUneH 8

Mpu 3akaxyBake M MPUEM Ha NaAUMEHTU Ce MPUMeHyBa €ONHCTBEHUOT
CUCTEM 3a 3aKaxkyBar-e Ha 34paBCTBEHM YCIyTu.

YUneH 9

Mpyv npeHecyBakeTO U YyBakeTO Ha WHGOpMauuM ce npuMeHyBaaT
cregHuTe npasuna:

cuTe MHdopMauMM KoM ce ogHecyBaaT Ha paboTHMUMTE, naumeHTuTe,
YNeHOBUTE Ha HUBHWUTE CemejcTBa M nocetutenute ce objaByBaaT Ha
ornacHa Tabna Ha 3gpaBcTBeHaTa yCTaHOBa,

cekoja MHpopmaumja gobneHa nnyHo, No TenedoH, dakc, eneKkTpoHcka
nowTa (e-mail) nnn cnn4YHo ce 3anuwlyBa M BegHal ce npeHecyBa A0
OHOj 3a KOro € HaMeHeTa,

OpoeBuTe Ha nNpuBaTHUTE MOOUIHM TenegoHn W agpecu Ha
paboTHMUMTE He cmeaT Ja ce AaBaaT Ha naumeHTuTe, YNIeHOBUTE Ha
HUBHUTE CeMejCTBa, NOCETUTENUTE U NpMBaTHUTE NnLa.

npumMeHaTa nopaka unv uHdopmaumja ce cnposeysa 40 OHOj 3a KOro e
HameHeTa, MMCMEHO, NIUYHO UNK NPEKy TenedoH,

HUTY egHa MHopMmauunja oa 3apaBCTBeHaTa ycTaHOBa He CMee fda ce
n3rybmn unm nsHece 6e3 oBnacTtyBawe 04 OUPEKTOPOT Ha 3apaBCTBeHaTa
yCTaHoBa,

LUMPEHETO Ha NaXxHN MHopMaLmm 1 ge3nHgpopmaumm e 3abpaHeTo 1 3a
NCTOTO pabOTHUKOT ofroBapa COrfiacHoO 3aKOH,

N3HEeCyBaweTO Ha MHOpMaumMM 3a naumeHTU (QujarHo3n n N3BpLUEHU
yCrnyrun) ce KasHyBa COrflacHO 3aKOH M nNpeTcTaByBa OCHOB 3a MPEeCTaHOK
Ha paboTeH ogHocC.

UneH 10

Bo ¢uHaHcnckoTo paboTere BO 34paBCcTBEHaTa yCTaHOoBa Ce npumeHysaart
cnegHUTe npaBuna:

Hannatata Ha YCnyrm kako M cekoja uHaHcucka obBpcka ce BpLuu
MCKMYYMBO Ha LWIanTep/nynT Kaj NMUEeTo Koe e 3a0MKEHO 3a BpLUeHe Ha
Taa pabora,

3abpaHeTo e npumawe Ha OuMno KakoB nodapok oA dhapmaueBTCKUTE
KOMNaHuM Wnu Apyrute npasBHU Nuua LWTO BpLIAT NPOMET CO JIEKOBMU,
MeOMLMHCKN nomarana n MeguumMHCKN NnoTpoLleH matepujan. 3abpaHeTo
e npyMmame Ha Ouno KakoB NPOMOTUBEH MaTepwujan (HoTecwu, NeHkana,
KaneHgapu, MaHTunu, unu 6uno Kkoj Apyr OpeHavpaH NPOMOTUBEH
mMartepujan) u KOpucTewe Ha TOj MPOMOTUBEH MaTtepujan of cTpaHa Ha
paboTHMLMTE BO 34paBCTBEHATa yCTAHOBA.
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UneH 11
PaboTHMuMTe BO 3gpaBCcTBeHaTa ycTaHoBa Mmaat obBpcka aa ro nountysaat
OBOj NPaBUSTHUK M HUBHOTO oAHecyBake Tpeba aa Guae BO cornacHoOCT CO UCTHOT.
PakoBogutenute uvmaaTt [ONOMHUTENHA OLrOBOPHOCT COrMacHO  OBOj
NpaBUITHUK NPEeKy AaBake Ha NMMYeH NpMMep Ha ocTaHaTuTe paboTHMLM.

UneH 12

PaboTHMUMTEe BO 34paBCcTBEHaTa yCTaHOBA MMaaT npaso:

- Ha npaBMYEH OAHOC KOj Ce 3aCHOBa Ha MOYMT U YYTMBOCT Of CTpaHa Ha
naumMeHTuTe,

- Ha UenocHM WHdopMauuMm oA NaUMEHTOT WM HEroBUTE POAHMHMU 3a
3[paBCcTBEHaTa cocToj0a;

- [aja ogbwujaT xxenbata Ha NaUMEHTOT ako € CNPOTMBHA Ha NpaBunaTta u
nponucuTe, NpodecruoHanHnTe ctaHgapam u eTuka;

- [Aaro npegynpeaart nauveHToT AOKOSKY ce ogHecyBa HECOOABETHO.

Unen 13
PaboTHMKOT nma npaBo ga oabue ga u3BpLUM HEKoja 34paBCTBEHA YCnyra,
aKko MMa eTUYKM UMK NnYeH KOHAMUKT CO MauMeHTOT, OCBEH ako NauMeHTOT € BO
XXMBOTHO 3arpo3yBayka cocTojda mnu My € noTpebHO YKaxyBawe Ha WTHa
MeanLMHCKa NOMOLL.

UneH 14
OBOj npaBunHWK BegHaw ce obOjaByBa Ha BeO cTpaHuuata Ha
MwuHucTepcTBOTO 3a 3gpaBcTBO U BO ,Cnyx06eH BecHMK Ha Penybnuka MakegoHunja“
N UCTNOT BrieryBa BO Cufa OCMUOT AEH Of AEHOT Ha HEroBoTo o6jaByBats-€.

bp. MuHucTep,

2015 roguHa Hwukona Togopos
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