
Peny6xara CeoepHa MaregouNia

MraxxcrepcrBo 3a Alrruranna rpaHc$opMarlraia

,{pxrannure opraHrr vt uncrvtryrlur4 oA jarnuor ceKTop no Peny6rurca Cenepna

Maregonuja, noafai(H oA 3ano)K6ilre sa o6es6egynarbe Ha noql,ITyBarbero Ha ycraBHocra,

3aKoHrrrocra, npoSecnoHaJrHr,ror I4HTerp[Ter, TpaHcnapeHTHocra u 3a[ITI,ITa Ha

r{oBeKoBure cno60Au u npaBa, ja ycnojynaar cneAHara rIoJIurI4Ka:

ilO NATI/KA 3A I4HTETPI4TET

,{pxannure opraHra r,r r,rHcTr4Ty\vru oA jannuor ceKTop no Peny6nuxa CenepHa

Maxe,4oHuja ro upzSa(aar uHrerpr4Teror KaKo reMeJr Ha 4o6poro yrpaByBarbe il
crparerrrKpr r,r oAplKnr,rB oAroBop Ha Kopynqujata.

IrlHrerpureror e oA cylrrrlrHcKo 3Haqer6e 3a eKoHoMCKHor, coqujaluuor v
onrrrrecrBeHrlor npocnepr4Ter. IIog uurerpr4Ter ce nogpa36upa saxoHllTo, He3aBucHo,

HenpHCTpacHo, eruqKo, oAroBopHo u TpaHCnapeHTHo Bpllrelbe Ha pa6oru co KoH

c.nyxt6enure nr,rqa ro qyBaar cnojor yrneA lr yrneAor Ha I,rHCTI4Tyquiara no xoja ce

oAroBopHo ,rurle, oAHocHo ce npa6orerti, tyt enuMr,rHlrpaar pI{3I4I{r{Te il rpl orcrpaHyBaar

coMHeBarbara Bo MolrHocra oA HacraHyBabe z pasnoi Ha Kopynqujauco toa o6e:6eAyBaar

4onep6a Ha rpafanr,rre Bo Bprrrerbero ua ianHnre @yHxqux v Bo pa6otara ua janHure

r,rHCTr4TyrInu. 3aculynarbero Lr noAr,rrHyBarbero Ha I,IHTerppITeror e 3aeAHI,Iqra uucuja n

oAroBopHocT Ha cr,lTe [rHCTr,rryI{uI,I BO CHCTeMOT rr Ha CI,ITe H}IBOa Ha BJIaCT.

IIpuSa(ajfua ja rroJrprrr,rKara Ha r,rHTerpr,rrer, MunucrepcrBoro 3a A]IrI,ITanHa

rpanc$opr*,raquja ce o6np:yna Ha:

1. BocuocraryBane Ha cllcreM Ha llHTerprrrer Bo MuHtrcrepcrBoro;

2- CnponegyBarbe u nogApmKa Ha crrcreMor 3a nHTerpllTer lI
3- Cre4erre rr rr3BecryBarbe 3a rrplrMeHara Ha cxcreMor 3a [HTerp[ITer.

MuHucrepcrBoro 3a Ar,rr[TarrHa rpaHc@oprvraquja ru 3arro3HaBa co cnojara

noJrHTr,rKa 3a r4HTerpurer r4 rrpr4naAHr,rqr,rre Ha nprrBarHl4or cel(Top, rpafaHcroro onruTecrBo

r rpafaHure 6apajfua oA HlrB, KaKo [aprHepr,r Bo flpoqecor, Aa rr,r [oqr,rryBaar nocraBeH]ITe

BpeAHocrr,r tr craHAapArr Bo oAHocure co AplraBHlrre opraHil u vtmcrriryrlur,rre og ianHuor
ceKTop.
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Peny6nura CeoepHa Maregouuja

MuxxcrepcrBo 3a ArrrHT:uIHa rpaHc{bopMalluia

1. BocnocrasyBarbe Ha cucreM Ha rlHTerplrrer Bo M[HucrepcrBoro

Crcreuor 3a LrHTerpurer e BocnocraBeH Ha HaquH Aa oBo3MolKlI ApxaBHI4Te opraHu

,t unctttry\r4v ol, janHnor ceKTop ga pa6orar u Aa ja usnpruynaar cnojara HaAJIexHocr

novurynajkutu 3aKoHilTe 14 Bo cornacHocr co uajnucoKfiTe er[qKI,I craHAapAI4.

Cucreuor 3a I4HTerpr,rrer rroquBa Ha cneAHr,rre erIeMeHTu KoI,I [pecraByBaar

cBoeBr4AHr4 CTaHAapALI 3a I4HTerp[TeT:

- 3arurura Ha januuor uHTepec r4 cnpeqyBarbero Ha cyA[por Ha I,IHTepecI4;

- IlouuryBabe Ha err,rqKuor KoAeKC Koi e peneBaHTeH 3a nosuqrajara Ha

cryxt6eHoro nl,Iqe;

- YnparyBarbe co qoBeqKr,rre pecypclr Bp3 ocHoBa Ha cr,rcreM Ha 3acnyrvtre v

rnaru@ura\vvr;
- HaueHcKo, paqroHalrHo n e$uxacno ynpaByBalbe co jannure pecypcu;

- TpancnapeHTHocr rr [prrcran 4o nn$opruralll4ure og janen KapaKTep;

- 3aurrzreno npujaByBarbe oA yKaxyBaql,u

- YnpanyBarie co KBaJrHTer.

3arurrura na janrumor aH'repec fi cnpeqyBalbero Ha cyilnpor Ha awTepecw:

MunucrepcrBoro 3a Ar,rrrrranna rpanc$opr',raqnja u nejsuHure npa6oreHu ce o6npsyBaar

AeKa co cBoero pa6oreme (e uy AaBaar npr4opr,rrer Ha iarHuor HaA [pLIBarHLIor uHTepec u

4exa fte norrprKHyBaar u pa3Br,rBaar opraHr43arlr4cKa Kynrypa xoja He ronepupa cyArlp Ha

HHTepecr4 u no xoja ulr.4uBr44yaJrHara oAroBopHocr Ir nnqHl,Ior rrprlMep ce ocHoBa 3a

4o6poro ynpaByBarre.

3a Aa ce oBo3Moxra e@uxacuo yrrpaByBarbe co cyAupor Ha uHTepecll

MzuucrepcrBoro 3a Ar4rurarHa rpanc$oprurarlraja cnpoBeAyBa nocranl(a 3a jacra

u4eHru$nxaquja r4 AeKnapuparbe Ha Jrr.rqHlrre ilHTepecu, ce yrBpgynaar jacnure npaBl,Ina

3a oqeKyBarbara og cnyx6eH[Te nur{a Kora nocror4 pr,r3I,IK oA cyA}Ip Ha I,IHTepecIa, ce

o6es6egyna rpaHcnapeHTHocr Bo npoqecor Ha perxaBarbe Ha cvryallll[Te Bo KoI4 ce

nojanyna cynerp Ha uHTepecu H ce pa3BprBaar MexaHI,I3MI,I 3a cneAelbe Ha npl,IMeHara Ha

npaBflnara 3a npeBeHlluja ua cyAupor Ha HHTepecI4.
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Peny6naxa Cenepna Maregouuja

Mr,nrucrepcrBo 3a fi]mnTarrHa rpauc$opmalluia

llounrynarue Ha eraqKnor KoileKc rtoj e peneBirrlrer 3a nosn4ajara Ha

cnyx6enoro trrrqe:

CnyrN6enrare nuqa no MunucrepcrBoro 3a Aururarua tpauc@oprvraquja ce AonlIGI,I

Aa ro noqr,rryBaar err,rr{Kr4or KoAeKC Ha uncTrrryrlujara no roia pa6orar, a uuja qen e Aa ce

npoMoBtrpa npo$ecuoHaJrHocr, 3arrrrura na januuor LrHTepec, orqerHocr, oAroBopHocr,

HenpracrpacHocr, HeAucKpl4MuHaqui a I4 norllaTuqKa HeyrpanHocr.

MuuucrepcrBoro Aa Ar,rrlrranHa rpanc$oprurarqnja pa3BI,IBa MexaHu3MI,I KoI,I

oBo3MOXyBaaT AOCneAHo Aa ce cneAu noquTyBarbeTo Ha eTuqKuoT KoAeKC OA CTpaHa Ha

clyx6euure nuqa. 3a o6lacrure Kopr ce HarnaceHo noAnoxHlr Ha xopynl-1Nja, KaKo Ixro ce

jannnre Ha6arru, MuuucrepcrBoro 3a AlrrrranHa rpaHc$oprrraquja ycnojyna u noce6Hu

KOAeKCU 3a nocTarlyBarbe.

Ynpanynarue co qoBeqKare pecpca Bp3 oclaoBa Ha cficreM Ha 3acnyrilre il
xnalnQruxaqrra:

I4urerpureror ce flpoMoBr,rpa KaKo Aen oA y[paByBarbero co qoBeqKI4Te pecypclr Bo

MuuucrepcrBoro 3a Aurr,rranHa rpaHc$opuaqraja. Bpa6orynarbara ce rpaHcrapeHTHu no

rrar Ha janeu ourac, co oAHarrpeA yrBpAeHLr Kplrrepvyv.vr r,r co pa3BueHI,I norIIrrrIKlI KoI,I

oBo3Mo)Kynaar epa6oryBarba r,r yHanpe4yBarba Bp3 ocHoBa Ha 3ac.[yru u rnaru$uKa\vvrvr

oHeBo3Molr(yBaar naprr,rcKrr uuiauu j a lI HenorI,I3aM.

Bo MunucrepcrBoro 3a AHrHTanHa rpaHc$opr,,raqnja ce ngenruSuKyBaHI,I

pa6orHure rro3]rrllau Kor,r ce oco6euo paHn[rBpr Ha Kopynquia u 3a HI,IB ce npeAB]IAyBaar

noce6Hu o6npcxra Bo oAHoc Ha 3arrITlITa Ha nHTerp[Teror.

florpe6Ho e AocneAHo Aa ce noqvryBaar HeKounaru6urHocra, sa6paHure n

orpaHuqyBarbara csoicrneHra sa pa6orara Bo MuHprcrepcrBoro

Haruerucxo, pa4woHanHo a efinxacno yilpaByBarbe co janruare pecypcil:

MuHucrepcrBoro 3a Ar4rr4TanHa rpanc$oprvraquja AeMoHcrprrpa orBopeHocr,

orqerHocr uvtHKrry3vtBHocr no 4eSunnparbero na 6yqetcruTe rrpuxoAu H pacxoAl,I BoAeHr4

oA r{enra Aa ro safionoaar januuor rHTepec rr KoHTHHyupaHo Aa rH no4b6pynaar ycnyrrrre

sa rpafanure.

MHHficrepcrBo
sa 4urura.nxa t'pancQopuaqNia na
Peny6rHxa Ceaepua Maxe,4orxia

Ya..@raxn Btopu Mare4oucrn" 6p.11, Cxonie
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Peny6rnra Cenepna MarcegoHuia

MrnrucrepcrBo 3a Al{rrar;ulua rpaHc(bopualluia

MuuucrepcrBoro 3a Alrrr,rranna rpaHcQoprrraqrja ce o6npsyna AeKa AoroBopI,ITe 3a

januu ua6asrs4, januo-npunarHo naprHepcrBo, AoAenyBarbe Ha KoHIIecHu Ha AplI(aBHlI

pecypcu, 3aKyn fi rrpoAiDr6a na Ap)KaBeH r,rMor u seujurure HTH. (e ru cKnyqyBa HrI3

rpaHCnapeHTHLr rpoqeAyplr Kolr oBo3MoxyBaar eAHaKoB TperMaH u KoHKypenquia na

3ar4HTep eclIpaH]rTe yqecHr,Iqu.

TpancnapeHTaocr rr rrpucrarr 4o unfuopuaqnrrre o4 janen xapaKTep:

MuuucrepcrBoro 3a AilruranHa rpaHc$opr*aaqraja o6es6egyBa BlIcrrIHI{TIa,

cooABeTHra, HaBpeMeHlr r,r qerrocHn uH$oprurar{ul,I Ha rpafanure u npaBHI,ITe JII,Iqa, npuToa

nouurynai(u ro ilpaBoro Ha npl4BarHocr I,I3aIIrrI,ITa Ha JII,IqHITe floAarol{u.

MuHucrepcrBoro 3a AzruranHa rpaHccfopr,,Iaqraja ce crpeMu KoH BI,IcoKo HI,IBo Ha

aKTrrBHa rpaHcrrapeHTHocr, oAHocHo o6janyraar rrrro e Mo)I(Ho nose(e nn$opuaqrtv Ha

cnojara ee6-crpaua r,r AeMoHCTpr4pa roArorBeHocr HeroBoto pa6oreme ga 6uge craBeHo Ha

ianen yBultu KoHTpona.

Cnyxr6enure nuqa He cMear Aa rr4 Kopr4crar un$oprrraqullTe co KolI pacnollaraar Bo

Bprxerbero Ha SyHrquure, jannure oBnacryBarba u cryrx6euure AonxHocrll 3a

ocrBapyBarbe Kopxcr I,Inu npe4Hocr 3a ce6e u.nu 3a Apyr.

3amrnreruo npajaaynaw,e on yKuKyBaqu:

OnosuoxryBarbero Ha yraxyBar{r4Te ga npujanyBaar HeAo3BoJIeHo UJII,I He3aKoHI4To

nocranyBalr,e He crpanynaj(u oA rocneAla\v, flpecraByBa eAeH og cron6ou,ITe 3a ycnelnHa

npereHIluja, orKpr,IBarbe, I,rcrpara rI caHKrlr4oH[parbe Ha BaKBure nocranyBarba co KoI,I ce

3arpo3yBa pa6orerrero Ha lIHCrI,Iryqujara.

MunuctepcrBoro 3a AI{ruraJIHa rpanc$opruraqnia ycnojyna npolleAypa 3a

3arnrr,rreHo npnianynarbe u r,rMa Ha3HaqeHo oBnacryBaHoro JII,Iqe 3a flpueM na npuianu og

yKilKyBar{u. Co npoqegypara 3a 3arrrr[TeHo npujanynarbe ]I co oBnacreHoro nHIIe 3a

3arrrrureHo npujanynarbe ce 3ano3HaBaar cI4Te 3acerHarll crpaHu.

Muxucrepcreo
3a AHrHT:urHa rpanc$opuaq,lia ua
Peny6rnra Ceaepua Maxe,qowuia
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Peny6xura CenepHa Mare,qounja

Mranucrepcrro 3a glrrr{T:lJrxa rpancrbopuaqr{ia

Ynpanynarue co KBaJrHTer ;

MuuucrepcrBoro 3a Ar,rrr4TanHa rpaHcSopnraqzja BocrrocraByBa cl4creM Ha

pa6oreH,e flpeKy xoj nocrojaHo ce yHanpegyBa pa6orerrero ]r npoqecr,rre, ce HaMaJIyBaar

pr43r4rlr4Te rr rpornoqlrre, a ce no4o6pyBa MorlrBr4paHocra ua npa6oreH[Te LI ce cneAar

BKynHr4Te pe3ynraru og pa6orerrero.

YnanpegyBarbero Ha lrcnopaKara r.r no4o6pynarbero Ha KBaJrr,rreror Ha ycnyrl,ITe ce

Bprrru npeKy oAfoBopHo nnaHr4parbe, ynpaByBaH,e v peanrasaquia Ha [poqecflTe kt

npoMoBr,rparbe Ha Kynrypa Ha [3BoHpeAHocr na jarHara aAMr4Ht4crpaquja, corJlacHo

uefynapo4Hr4re craHgapg ISO 9001, 3aegHr,rqKa paMxa 3a npolleAypa - UAO (Common

Assessment Framework - CAF) v ilpyrv craHAapAr,r 3a KBarn{Ter no janHuor ceKTop.

2- Cnpone4yBame H rrogApltrKa Ha clrcreMor 3a rrHTerpllTer

3a ga ce oBo3Moatu ecfuracHo c[poBeAyBaH,e Ha cr,rcreMor 3a pIHTerpI4Ter,

MunlrcrepcrBoro 3a AurlrranHa rpanccfoprvraquja e rrocraBeHa Ha rpaAerbe Ha

Karrarlurer?rre 14 noAAprrrKa Ha cr4Te cry>r6enn nuqa Bo npoqecor Ha I4cnonHyBalbe Ha

o6npcxure Kora npou3neryBaar oA craHAapgr4Te 3a HHTerpr4Ter Bo Hacora Ha 3aKoHlITo,

He3aBr4cHo, Henpr4crpacHo, err,IqKo, o4roBopHo r,r rpaHcnapeHTHo Bprxerbe na pa6orHure

3aAaqr4.

Parono4Hnre crpyKrypu Bo MlrnucrepcrBoro sa Ar4rr4TanHa rpaHccfopnraqzja ce

oAfoBopHr,r 3a BocnocTaByBarbe r,r cnpoBeAyBarbe Ha cr,rcTeMoT Ha rrHTerpr,ITeT, KaI(o rI 3a

Hr.rBHa npouoquja npeKy cBoero ,rr4qHo oAHecyBarbe u co npe3eMalbe MepKr4 3a KoJreKTr{BHa

npra$arenocr Ha [oJrraTuKara Ha uHTerp\trer r4 npraAp)KyBarbe KoH HCTara oA crpaHa Ha

npa6oreuure.

fpagerrero Ha Kalarlr4Terure ce o,qBr,rBa rrpeKy peAoBHa e4yxaqlrja ua npa6oreHr4Te

3a coogBerHa npr4MeHa Ha craHAapglrre 3a r,rHTerpr,rrer rro rrar Ha o6yxu, KaKo I4 co

oBo3MoxyBarbe Ha coneryBarbe 3a clrre AHneMr4 Kor4 Moxrar Aa ce janhr xaj cry>x6eHr.rre

nilqa no cexoj4HerBHoro pa6orerre.

3a Ia ce o6es6egar ecpnracuo crpoBegyBarbe Ha cr4creMor 3a r4HTerpr,rrer

MnHuctepcmoro sa Ar4rr,rranHa rpaHc$opruraquia Ha3HaqyBa nr4rle 3a r.rHTerpr4Ter.

Mr,rnracrepcrno
3a AaruranEa YpancQopuaqNia na
Peny6lura Cenepua Mare4ouxia
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Peny6maxa Cenepna Manegoruaia

Mrauucrepcrro 3a XI4rHT.uIHa rpancdropMaquia

MunucrepcrBoro 3a Ar,rrrrarrna rpanc@oprvraquja rI,I I,IAeHTu$Iarynaa pLI3I4IIure oA

xopynqraja ta [crprre peAoBHo ru [por{eHyBa r,r cneAl{. Coo,4nerno Ha roa ce flpe3eMaar }I

MepKr.r 3a HaAMuHyBarbe Ha pr43r,rquTe Kor4 ro 3afpo3yBaaT vHTefpI,ITeToT Ha I4HCTI,ITyqujara.

3- C.ue4erre rr H3BecryBarbe 3a [p]rMeHara Ha crICTeMor 3a [IHTerprITer

MuuzcrepcrBoro 3a Ar.rrr,rraJrHa rpanc$opuaquja oBo3MoxyBa ABocreneHcKI,I

cI4CTeM Ha CneAerbe Ha npr4MeHaTa Ha clrcTeMoT 3a [HTerpI,ITeT, Ha HI4BO Ha CaMaTa

uncruryqzja, u oA crpaHa Ha HaAnelKHara r,lHCTI,ITyIIuja, ,{pxtanHara KoMucuia sa

cnpeqyBarbe Ha Kopynqrajara (no noHaraMollrHrlor rel(cr AI{C$.

I-{enra Ha cneAerbero Ha cr,rcreMor 3a r4HTerpr4Ter Bo MuuucrepcrBoro 3a AI,ITI4TaJIHa

rpaHccfopuaquia e Aa ce yrBpApr e$zracnocra Ha nprMeHerllre roJIlIrLI I4 npolleAypt4 Kor

oBo3MOlKyBaaT AOCneAHa [pr,rMeHa Ha cTaHAapAI,ITe 3a I4HTefpI4TeT, KaKO I,I 3a Meperbe Ha

pe3ynTaTr,rTe oA npr,rMeHeTr4Te MepKr4 3a HaManyBarbe Ha pI43I4IILITe OA XOpynquja.

llpoqecor 3a cneAebe r4 lr3BecryBaH,e 3a npraMeHara Ha cucreMor 3a uHTerpl4Ter ro

KOOpAHHr,rpa nur{eTo 3a I4HTerpI4Ter.

MuuncrepcrBoro 3a Ar4rr,rranHa rpaHc$opuarlr.rja ce o6rp3yBa Ha copa6otxa co

IKCIT oBo3Molrynajfua u Aa ro cneAlr crpoBegyBarbero Ha clICTeMor 3a uHTerpI,ITer.3a raa

qel MunucrepcrBoro sa Ar4rr{TanHa rpaHcSopnrar4nja ce o6np3yBa Ha roqHo, peAoBHo I,I

HaBpeMeHo uuSopuuparbe Ha AI(CK 3a clrre aKruBHocrI,I npe3eMeHLI Bo HacoKa Ha

lpr,rMeHa Ha crrcreMor 3a r,rHTerprrrer, KaKo I4 cnpoBegyBarbe Ha go6uenplTe HacoKI{,

flpenopaKr4 r,r yKa]KyBarra oA crpaHa na ,[ltCK Bo oAHoc ua jarnerre Ha I,IHTerpI4Teror Bo

[HCTr4Tyqr4rITe.

Mnnucrep 3a AlIrHTaJrHa
Crefran
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